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Document Acronyms 
The following acronyms are used throughout this document: 

Acronym  Definition  

ACA Affordable Care Act 

CHIP Community Health Improvement Plan 

CHNA Community Health Needs Assessment 

Health Affairs West Virginia University Health Affairs Institute 

UHC United Hospital Center 

WVU West Virginia University 
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1 Background and Introduction 
Provisions in the Affordable Care Act (ACA) of 2010 require tax-exempt (non-profit) hospitals to 
conduct a Community Health Needs Assessment (CHNA) and develop a Community Health 
Improvement Plan (CHIP) at least every three years. The regulations for the CHNA include 
defining the hospital’s service area and compiling demographics and analysis of health 
indicators; considering input from the community, including public health professionals; 
identifying resources; and prioritizing community health needs. The 2025 United Hospital 
Center (UHC) CHNA identifies the following prioritized needs.  

• Substance Use and Abuse 

• Mental Health 

• Obesity, Diabetes, and Physical Activity 

• Access to Care 

This document serves as a roadmap for the CHIP, which will be developed following the 
completion of the 2025 CHNA and will specify planned actions to be taken by UHC and 
community partners, available resources, anticipated steps, and a plan for evaluating these 
activities. UHC partnered with West Virginia University’s Health Affairs Institute to complete this 
CHNA using a community-based process designed to engage a broad representation of 
community members. A CHNA leadership team including hospital and community 
representation was convened by UHC to inform and guide the process. 

 

1.1  About United Hospital Center 
United Hospital Center, Inc. is the result of a merger between St. Mary’s and Union Protestant 
hospitals in 1970. This bold move provides North Central West Virginia with a regional 
community hospital that offers a vast array of services. The new UHC opened in 2010 and is 
located along Interstate 79 in Bridgeport. The 692,000-square-foot structure rises eight stories. 
It is designed around the environment with the patient, family, staff, and community in mind – 
which includes enhanced patient privacy, a high level of technology integration, and improved 
access to care. The acute care facility is licensed for 312 private inpatient rooms with a medical 
staff that consist of more than 400 physicians and extenders. UHC employs more than 2,500 
employees and is a member of WVU Medicine. 

 

1.2 Previous UHC CHNA Findings 
The most recent UHC CHNA was adopted in 2022. It included a review of secondary data, 
previous implementation planning activities, and changes to the community and population in 
the time since the most recent CHNA. A primary data collection was conducted in the service 
area, and further resident input was gathered at a community meeting hosted by United 
Hospital Center. The final report identified four main health priorities, with goals and strategies 
for each: 

 Substance Use and Abuse 
 Mental Health 
 Obesity (Including Diabetes and Physical Activity) 
 Access to Care 
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1.3 Definition of the Community Served 
For the 2025 process, United Hospital Center identified their service area as Harrison County 
and Doddridge County. 

Figure 1: UHC Combined Service Area 

 

Table 1 contains information from the US Census Bureau and shows the most current 
QuickFacts (Appendix A) for the two counties in United Hospital Center’s service areas. It 
outlines some basic demographics, as well as information about health insurance coverage and 
poverty levels. 

 

Table 1: US Census QuickFacts – WV Service Counties 

 Doddridge, WV Harrison, WV 

Population 7,615 64,472 

Residents under 18 14.2% 21.1% 

Non-white or +1 race 5.7% 4.9% 

Hispanic or Latino 1.0% 2.3% 

High school education or more 82.5% 88.8% 

Bachelor’s degree or more 12.7% 25.9% 

Under 65 yrs. and no insurance 7.7% 7.7% 

Persons living in poverty 18.9% 14.4% 

 

2 Methodology and Community Input Process 
The CHNA process began with a review of the previous cycle’s needs assessment priorities and 
implementation activities and included review of publicly available secondary data related to 
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counties within United Hospital Center’s service areas. These data included the above US 
Census data and County Health Rankings Data (Appendix B). Using these reports and 
community knowledge to begin, the leadership team started the initial discussion around health 
needs, changes in each hospital community’s demographics over the previous few years, and 
lessons learned from the last CHNA cycle’s health topic prioritization and development of 
implementation activities.  Primary data collection was comprised of surveying community 
members in a broad service area to gather perceptions of health issues, quality of life, and other 
related topics. Survey data was analyzed and presented back to the leadership team and 
community partners of United Hospital Center. This presentation was focused on reviewing the 
survey data, discussing community assets that may help inform community benefit planning for 
United Hospital Center’s CHNA process, as well as discussing the needs of those not well-
represented in the survey data.  

 

2.1 Primary Methods of Collecting and Analyzing Information 
Two primary sources of data were utilized to inform the CHNA: (1) a public input survey and (2) 
a data presentation to leadership. The public input survey (Appendix C) was developed by WVU 
Health Affairs with the United Hospital Center’s CHNA leadership team following an iterative 
process. Survey topics included questions about specific health issues, thoughts on overall 
health of the community, quality of life, access to care, and medical needs (including specialist 
care), risky behaviors, and demographic information including geographic location and 
income.   

To hear public feedback, data was collected anonymously from residents aged 18 and older 
from March 7th to April 21st, 2025. The survey was disseminated via a web-based platform called 
Qualtrics. Collection efforts included dissemination via MyChart, and reached local residents via 
social media, other local information channels, and with assistance from hospital partners and 
civic organizations. The survey was not intended to be a representative scientific sample of 
residents of these twelve counties, but rather a mechanism to solicit the community’s perception 
of health needs. A total of 972 surveys were completed by community members from the area. 
Noteworthy limitations included disproportionately low representation from males, from the 
lower-income population of these counties, and from non-white community members. 

Figure 2: Response by County 

 

6



 
 

2025 Community Health Needs Assessment   
United Hospital Center  WVU Health Affairs Institute 

At the conclusion of the survey data collection, analysis was conducted by the WVU Health 
Affairs team. Results were presented back to the Leadership Team in aggregate (Appendix D), 
and broken down by income, age, and other demographics to ensure there was no significant 
variation in responses among groups (Appendix E). The team discussed the data alongside 
known health issues in the community, experiences in their own clinical and other professional 
settings, resources already in place to address some of the top issues, and initial thoughts about 
further addressing the most prevalent community concerns.  

Additional information was collected through feedback at a virtual data presentation hosted on 
April 24th, 2025. This session, with stakeholder representation from invested community 
partners, solicited input about community health needs and sought to identify groups and 
organizations already providing essential services. Survey results were presented to this group 
and strategies for improving health outcomes in the top areas were discussed. More details on 
the makeup of this session are found below. Community input from the event was compiled 
and will be used for reference at the community benefit planning stage. 

   

2.2 Leadership Team and Community Partners 
The following organizations were invited to participate in United Hospital Center’s CHNA 
leadership team and provided detailed input throughout the process of developing the CHNA. 
This group informed the public input survey and was instrumental in dissemination. 
Additionally, they identified and invited attendees to the community meeting and were charged 
as a group with collaborative discussion of primary and secondary data to determine health 
priorities. 

Leadership Team 

• United Hospital Center Administration and Clinical Providers 
• Healthy Harrison 
• Harrison County Health Department 
• Health Access 
• Harrison County WV CASA 
• United Way of Harrison and Doddridge Counties 
• County School Systems 

 

These organizations were integral to data collection efforts and were represented at the data 
presentation in April. Those in attendance were asked to speak to the experiences of the 
populations whom they serve or represent and to discuss the accuracy of the survey data in 
relation to their professional and personal experiences as community members. Additionally, 
the group worked to compile a list of existing resources, programs, and policies, as well as fresh 
ideas or potential partnerships for addressing each area of concern.   

 

3 Community Health Needs Prioritization 
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Following the data presentation, the leadership team discussed all input together and identified 
priority areas to address through implementation strategies. Leadership reviewed closely the 
top concerns raised across all categories including health and disease, quality of life, 
environment, and risky behaviors (see tables 2-4).   

 

Table 2: Community Health Perceptions Survey – Health and Disease 

Top Five Health and Disease Concerns 

Drug and/or alcohol use 60% 

Obesity 43% 

Mental health problems 37% 

Cancers 28% 

Diabetes 26% 

 

Table 3: Community Health Perceptions Survey – Quality of Life and Environment 

Top Five Quality of Life and Environmental Concerns 

Cost of health care and or medications 64% 

Poverty 32% 

Lack of health insurance 31% 

Homelessness 26% 

Limited organized activities 22% 
 

Table 4: Community Health Perceptions Survey – Risky Behaviors 

Top Five Risky Behavior Concerns 

Drug use 68% 

Child abuse and neglect 36% 

Excessive alcohol use 26% 

Poor nutrition 
Impaired driving 

26% 
26% 

 

Health issues were largely consistent when comparing datasets across demographics. For 
example, when asked to pick the three most important problems related to health and disease 
in their county both men and women listed drug and alcohol abuse and obesity as their overall 
top concerns. For men, their “top three” also included diabetes, while women listed mental 
health problems as the third of their “top three”. Drug and alcohol abuse and obesity were also 
the top concern of both white and non-white respondents, with chronic disease rising to the top 
for non-white respondents compared to white. Across income and education levels, drug and 

8



 
 

2025 Community Health Needs Assessment   
United Hospital Center  WVU Health Affairs Institute 

alcohol abuse, obesity, and mental health problems are consistently the top health concern. 
When accounting for children in the home versus no children in the home, respectively, we see 
cancer and mental health problems trade places in the “top three”. When looking at results by 
age, we see cancer rising to the top concerns for the senior citizen respondents, while mental 
health issues rank in the top three for all other ages.   

When respondents were asked to pick the three most important problems related to quality of 
life and environment in their county, there are also common themes. The cost of health care and 
medications, poverty, lack of health insurance or limited coverage, and homelessness were all 
issues that appeared among top concerns.  

When asked to pick the top three topics related to risky behaviors in their county, the 
respondents picked topics related to all the above. Drug use, child abuse and neglect, poor 
nutrition, and excessive alcohol use were issues that appeared at the top of all datasets. When 
asked in an open-ended question for suggestions to address these issues, those who took the 
survey frequently answered with ideas that fell into the following categories:  

• Community Recreation – activities and spaces for all ages; safe places for exercise and 
social connection 

• Built environment – trails, sidewalks, safe outdoor spaces for physical activity 
• Resources – for low-income families, for seniors, to help navigate the health system, and 

general outreach 
• Nutrition/Food – healthier restaurant and grocery options, food assistance, 

programs/classes 
• Cost of Healthcare – expenditures related to healthcare, including deductibles, 

premiums, out-of-pocket and medication costs 
 

3.1 Prioritization Process 
The existing secondary data, survey data, data presentation discussion, and lessons learned 
from the last CHNA cycle all factored into UHC’s prioritization decisions. The group considered 
the degree to which the hospital can affect health outcomes for each topic, projects or programs 
already underway for each, as well as level of importance placed on each by the community 
relative to the reach of hospital impact. Leadership paid particular attention to the 
demographics of respondents compared to the community (Appendix F), data breakdowns for 
each county (Appendices G and H), and feedback gathered about access to health care 
(Appendix I). Within this discussion of where and how the hospital can realistically affect 
community wellbeing and health outcomes, what they could accomplish in collaboration with 
new and existing partners, and what topics to monitor and revisit later, the list of top health 
concerns was organized into the following areas that will be the focus moving forward with 
implementation planning. 

• Substance Use and Abuse 

• Mental Health 

• Obesity, Diabetes, and Physical Activity 

• Access to Care 
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3.2 Potential Resources 
The following table documents ideas for implementation strategy development, as well as 
organizations identified during the data presentation whose missions are aimed at addressing 
top health concerns. These organizations could potentially aid in addressing health concerns 
identified in this CHNA.   

Table 5:5 Potential Community Resources 

Potential Community Resources 

Expanded self-pay discount policy 

Outpatient surgery center 

Opening of Elkins facility 

Ongoing/existing partnerships with local agencies 

Ongoing/existing partnerships with local media organizations 

Ongoing/existing health education efforts 

 

4 Evaluation of Impact 
Community benefit activities in this service area included the following over the previous three 
years, with many of these ongoing and continuing into the next CHNA cycle:  

• ED Peer Recovery Support Specialists 
o Implemented in partnership with WVU Healthy Minds 

• Implemented a Behavioral Health Liaison 
o Emergency Department 
o Inpatient units 

• Expanded pain-management program 
o Pathway to reduce dependence on opioids 

• Implemented a Grief Support Group 
o Mental Health 
o Cancer 

• Established a Weight Management Clinic 
• Invested in and achieved Primary Stroke Certification 
• Actively participated in the Bridgeport Farmers Market 
• Established an Acute Care Surgicalist program 
• Subsidized EPIC EMR placement at Health Access (free clinic) 
• Built a public, mile long, paved, handicap-accessible, walking trail around the hospital 

road 
• Subsidized Healthy Harrison, addressing a variety of health concerns 
• Investment in and expansion of telemedicine and virtual care platforms 
• Implemented an aspiring nurse program 
• Partnered with WVU School of Medicine to open a BSN nursing program at UHC 
• Plans for coming three years in addition to the above: 
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o Multimillion dollar investment in re-implementing Linac Radiation Therapy 
o Multimillion dollar investment in an Outpatient Surgery Center 

 

5 Conclusion 
Each of the top priorities identified in the 2025 CHNA are consistent with concerns raised in 
2022. The 2025 CHNA identified these priorities to guide the hospital’s efforts to improve the 
health of community members: 

• Substance Use and Abuse 

• Mental Health 

• Obesity, Diabetes, and Physical Activity 

• Access to Care 

Hospital leadership discussion of implementation planning steps is already underway, as is 
consideration of new program opportunities with the Health Affairs team and with their external 
community partners. The Health Affairs Team will work with the hospital to develop their 
Community Health Implementation Plan (CHIP), which will serve as their roadmap for continuing 
or building community benefit strategies. 

 

6 Appendices  
Appendix A – US Census QuickFacts 

Appendix B – County Health Rankings & Roadmaps 

Appendix C – Public Input Survey 

Appendix D – Aggregate Data 

Appendix E – Demographic Breakdowns 

Appendix F – Community Demographics vs. Response Demographics 

Appendix G – Harrison County Data 

Appendix H – Doddridge County Data 

Appendix I – Responses Regarding Access to Care 

 

 

 

 

 

 

11



An official website of the United States government Here's how you know

QuickFacts
West Virginia; Doddridge County, West Virginia; Harrison County, West Virginia

QuickFacts provides statistics for all states and counties. Also for cities and towns with a population of 5,000 or more.

Table

All Topics

 Population estimates, July 1, 2023, (V2023) 1,770,071 7,680 64,639

 PEOPLE

Population

 Population estimates, July 1, 2024, (V2024) 1,769,979 7,615 64,472

 Population estimates, July 1, 2023, (V2023) 1,770,071 7,680 64,639

 Population estimates base, April 1, 2020, (V2024) 1,793,736 7,810 65,915

 Population estimates base, April 1, 2020, (V2023) 1,793,713 7,807 65,914

 Population, percent change - April 1, 2020 (estimates base) to July 1,
2024, (V2024) -1.3% -2.5% -2.2%

 Population, percent change - April 1, 2020 (estimates base) to July 1,
2023, (V2023) -1.3% -1.6% -1.9%

 Population, Census, April 1, 2020 1,793,716 7,808 65,921

 Population, Census, April 1, 2010 1,852,994 8,202 69,099

Age and Sex

 Persons under 5 years, percent 4.9% 3.8% 5.3%

 Persons under 18 years, percent 19.9% 14.2% 21.1%

 Persons 65 years and over, percent 21.5% 22.9% 20.9%

 Female persons, percent 50.1% 43.7% 50.6%

Race and Hispanic Origin

White alone, percent 92.8% 94.3% 95.1%

 Black alone, percent (a) (a) 3.8% 2.9% 2.0%

 American Indian and Alaska Native alone, percent (a) (a) 0.3% 0.5% 0.2%

 Asian alone, percent (a) (a) 0.9% 0.5% 0.8%

 Native Hawaiian and Other Pacific Islander alone, percent (a) (a)  Z  Z  Z

 Two or More Races, percent 2.1% 1.8% 1.9%

 Hispanic or Latino, percent (b) (b) 2.2% 1.0% 2.3%

White alone, not Hispanic or Latino, percent 90.9% 93.5% 93.0%

Population Characteristics

 Veterans, 2019-2023 109,457 585 3,972

 Foreign-born persons, percent, 2019-2023 1.7% 1.2% 1.1%

Housing

 Housing Units, July 1, 2023, (V2023) 863,745 3,225 30,585

 Owner-occupied housing unit rate, 2019-2023 74.3% 88.5% 73.6%

 Median value of owner-occupied housing units, 2019-2023 $155,600 $160,000 $158,500

 Median selected monthly owner costs - with a mortgage, 2019-2023 $1,225 $1,143 $1,174

 Median selected monthly owner costs -without a mortage, 2019-2023 $385 $287 $387

 Median gross rent, 2019-2023 $850 $827 $848

 Building Permits, 2023 4,014 NA 125

Families & Living Arrangements

 Households, 2019-2023 721,448 2,415 26,020

 Persons per household, 2019-2023 2.40 2.76 2.47

 Living in the same house 1 year ago, percent of persons age 1 year+ ,
2019-2023 89.2% 85.4% 89.0%

 Language other than English spoken at home, percent of persons age 5
years+, 2019-2023 2.5% 1.5% 2.1%


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https://www.census.gov/quickfacts/quicklinks/54033
https://www.census.gov/quickfacts/fact/table/WV,doddridgecountywestvirginia/PST045223


Computer and Internet Use

 Households with a computer, percent, 2019-2023 90.1% 90.1% 90.7%

 Households with a broadband Internet subscription, percent, 2019-
2023 84.4% 81.9% 84.2%

Education

 High school graduate or higher, percent of persons age 25 years+,
2019-2023 88.6% 82.5% 88.8%

 Bachelor's degree or higher, percent of persons age 25 years+, 2019-
2023 23.3% 12.7% 25.9%

Health

With a disability, under age 65 years, percent, 2019-2023 13.8% 10.5% 11.6%

 Persons without health insurance, under age 65 years, percent 7.5% 7.7% 7.7%

Economy

 In civilian labor force, total, percent of population age 16 years+,
2019-2023 53.5% 44.3% 57.3%

 In civilian labor force, female, percent of population age 16 years+,
2019-2023 49.9% 47.3% 51.1%

 Total accommodation and food services sales, 2022 ($1,000) (c) 4,723,330 3,085 201,381

 Total health care and social assistance receipts/revenue, 2022 ($1,000)
(c) 18,934,220 5,110 1,110,153

 Total transportation and warehousing receipts/revenue, 2022 ($1,000)
(c) 3,692,949 17,043 289,146

 Total retail sales, 2022 ($1,000) (c) 30,058,548 15,525 1,614,813

 Total retail sales per capita, 2022 (c) $16,944 $2,013 $24,938

Transportation

 Mean travel time to work (minutes), workers age 16 years+, 2019-
2023 26.6 29.8 22.4

Income & Poverty

 Median households income (in 2023 dollars), 2019-2023 $57,917 $61,164 $58,326

 Per capita income in past 12 months (in 2023 dollars), 2019-2023 $32,949 $32,472 $34,054

 Persons in poverty, percent 16.7% 18.9% 14.4%

 BUSINESSES

Businesses

 Total employer establishments, 2022 35,530 74 1,755

 Total employment, 2022 540,468 916 28,243

 Total annual payroll, 2022 ($1,000) 26,501,437 57,145 1,538,722

 Total employment, percent change, 2021-2022 4.1% 30.5% 3.8%

 Total nonemployer establishments, 2022 93,669 302 3,907

 All employer firms, Reference year 2022 22,550 84 1,401

 Men-owned employer firms, Reference year 2022 13,504 28 794

Women-owned employer firms, Reference year 2022 4,185 17 262

 Minority-owned employer firms, Reference year 2022 1,266 S 58

 Nonminority-owned employer firms, Reference year 2022 18,793 61 1,087

 Veteran-owned employer firms, Reference year 2022 1,206 S 55

 Nonveteran-owned employer firms, Reference year 2022 18,470 60 1,057

 GEOGRAPHY

Geography

 Population per square mile, 2020 74.6 24.4 158.5

 Population per square mile, 2010 77.1 25.7 166.1

 Land area in square miles, 2020 24,041.15 319.72 416.01

 Land area in square miles, 2010 24,038.21 319.72 416.01

 FIPS Code 54 54017 54033

About datasets used in this table

Value Notes

Methodology differences may exist between data sources, and so estimates from different sources are not comparable.

Some estimates presented here come from sample data, and thus have sampling errors that may render some apparent differences between geographies statistically indistinguishable. Click the Quick Info   icon to the left of each
learn about sampling error.

The vintage year (e.g., V2024) refers to the final year of the series (2020 thru 2024). Different vintage years of estimates are not comparable.

Users should exercise caution when comparing 2019-2023 ACS 5-year estimates to other ACS estimates. For more information, please visit the 2023 5-year ACS Comparison Guidance page.

  

  



Is this page helpful?

Yes No

✕
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https://www.census.gov/quickfacts/note/COM100223
https://www.census.gov/quickfacts/note/INT100223
https://www.census.gov/quickfacts/note/EDU635223
https://www.census.gov/quickfacts/note/EDU685223
https://www.census.gov/quickfacts/note/DIS010223
https://www.census.gov/quickfacts/note/HEA775223
https://www.census.gov/quickfacts/note/LFE041223
https://www.census.gov/quickfacts/note/LFE046223
https://www.census.gov/quickfacts/note/AFN120222
https://www.census.gov/quickfacts/note/HCN010222
https://www.census.gov/quickfacts/note/TAW120222
https://www.census.gov/quickfacts/note/RTN130222
https://www.census.gov/quickfacts/note/RTN131222
https://www.census.gov/quickfacts/note/LFE305223
https://www.census.gov/quickfacts/note/INC110223
https://www.census.gov/quickfacts/note/INC910223
https://www.census.gov/quickfacts/note/IPE120223
https://www.census.gov/quickfacts/note/BZA010222
https://www.census.gov/quickfacts/note/BZA110222
https://www.census.gov/quickfacts/note/BZA210222
https://www.census.gov/quickfacts/note/BZA115222
https://www.census.gov/quickfacts/note/NES010222
https://www.census.gov/quickfacts/note/SBO001222
https://www.census.gov/quickfacts/note/SBO010222
https://www.census.gov/quickfacts/note/SBO020222
https://www.census.gov/quickfacts/note/SBO030222
https://www.census.gov/quickfacts/note/SBO040222
https://www.census.gov/quickfacts/note/SBO050222
https://www.census.gov/quickfacts/note/SBO060222
https://www.census.gov/quickfacts/note/POP060220
https://www.census.gov/quickfacts/note/POP060210
https://www.census.gov/quickfacts/note/LND110220
https://www.census.gov/quickfacts/note/LND110210
https://www.census.gov/quickfacts/note/fips
https://www.census.gov/quickfacts/fact/faq/WV,doddridgecountywestvirginia,harrisoncountywestvirginia/PST045223#1
https://www.census.gov/programs-surveys/acs/guidance/comparing-acs-data/2023.html


Fact Notes

(a) Includes persons reporting only one race
(b) Hispanics may be of any race, so also are included in applicable race categories
(c) Economic Census - Puerto Rico data are not comparable to U.S. Economic Census data

Value Flags

D Suppressed to avoid disclosure of confidential information
F Fewer than 25 firms
FN Footnote on this item in place of data
NA Not available
S Suppressed; does not meet publication standards
X Not applicable
Z Value greater than zero but less than half unit of measure shown
- Either no or too few sample observations were available to compute an estimate, or a ratio of medians cannot be calculated because one or both of the median estimates falls in the lowest or upper interval of an
N Data for this geographic area cannot be displayed because the number of sample cases is too small.

QuickFacts data are derived from: Population Estimates, American Community Survey, Census of Population and Housing, Current Population Survey, Small Area Health Insurance Estimates, Small Area Income and Poverty Est
Housing Unit Estimates, County Business Patterns, Nonemployer Statistics, Economic Census, Survey of Business Owners, Building Permits.

CONNECT WITH US 

      
 

Measuring America's People, Places, and Economy

Information Quality | Data Linkage Infrastructure | Data Protection and Privacy Policy | Accessibility | FOIA | Inspector General | No FEAR Act |
U.S. Department of Commerce | USA.gov

Is this page helpful?

Yes No

✕

Appendix A

United Hospital Center 2025 Community Health Needs Assessment 14

https://www.census.gov/about/contact-us/social_media.html
https://www.facebook.com/uscensusbureau
https://www.facebook.com/uscensusbureau
https://twitter.com/uscensusbureau
https://twitter.com/uscensusbureau
https://www.linkedin.com/company/us-census-bureau
https://www.linkedin.com/company/us-census-bureau
https://www.youtube.com/user/uscensusbureau
https://www.youtube.com/user/uscensusbureau
https://www.instagram.com/uscensusbureau/
https://www.instagram.com/uscensusbureau/
https://www.census.gov/quality/
https://www.census.gov/datalinkage/
https://www.census.gov/privacy/
https://www.census.gov/about/policies/privacy/privacy-policy.html#accessibility
https://www.census.gov/foia/
https://www.oig.doc.gov/Pages/default.aspx
https://www.commerce.gov/cr/reports-and-resources/no-fear-act
https://www.commerce.gov/
https://www.usa.gov/


County Demographics

The health of a place results from past and present policies and

practices. The land known as Doddridge County, along with the

entirety of the U.S., has been home for many thousands of years

to hundreds of Indigenous nations. Native Land Digital "strives

to create and foster conversations about the history of

colonialism, Indigenous ways of knowing, and settler-Indigenous

relations."

Doddridge County, West Virginia is Micropolitan . In

Doddridge County, 100% of the population lives in a low

population density area .

Show demographic data

COUNTY

Doddridge, WV

View West Virginia Health Data

2025
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https://native-land.ca/
https://www.countyhealthrankings.org/health-data/west-virginia?year=2025


County Snapshot

This county's snapshot covers:

Population Health and Well-being 

Community Conditions 

Doddridge County Population Health and Well-being

Population health and well-being is something we create as a

society, not something an individual can attain in a clinic or be

responsible for alone. Health is more than being free from
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disease and pain; health is the ability to thrive. Well-being covers

both quality of life and the ability of people and communities to

contribute to the world. Population health involves optimal

physical, mental, spiritual and social well-being.

Doddridge County is faring slightly better than the average

county in West Virginia for Population Health and Well-being,

and slightly worse than the average county in the nation.

Download Chart

v

  Trends Available

Population Health and Well-being

Length of life Doddridge County West Virginia United States --
Premature Death 9,800 13,300 8,400

Additional Length of life (not included in summary) +
Quality of life Doddridge County West Virginia United States --
Poor Physical Health Days 5.7 5.2 3.9

Low Birth Weight 8% 10% 8%

Poor Mental Health Days 6.7 6.7 5.1

Poor or Fair Health 24% 23% 17%

Additional Quality of life (not included in summary) +
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Note: Blank values reflect unreliable or missing data.

Doddridge County Community Conditions

Community conditions include the social and economic factors,

physical environment and health infrastructure in which people

are born, live, learn, work, play, worship and age. Community

conditions are also referred to as the social determinants of

health.

Doddridge County is faring about the same as the average

county in West Virginia for Community Conditions, and worse

than the average county in the nation.

Download Chart

v

  Trends Available

Community Conditions

Show areas to explore Show areas of strength

Health infrastructure Doddridge County West Virginia United States --
Flu Vaccinations 39% 41% 48%
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Access to Exercise Opportunities 16% 59% 84%

Food Environment Index 8.7 6.5 7.4

Primary Care Physicians 7,740:1 1,320:1 1,330:1

Mental Health Providers 7,680:1 510:1 300:1

Dentists 7,700:1 1,710:1 1,360:1

Preventable Hospital Stays 4,753 3,938 2,666

Mammography Screening 36% 42% 44%

Uninsured 8% 7% 10%

Additional Health infrastructure (not included in summary) +
Physical environment Doddridge County West Virginia United States --
Severe Housing Problems 5% 11% 17%

Driving Alone to Work 83% 79% 70%

Long Commute - Driving Alone 53% 35% 37%

Air Pollution: Particulate Matter 6.8 6.7 7.3

Drinking Water Violations No

Broadband Access 82% 84% 90%

Library Access 2 1 2

Additional Physical environment (not included in summary) +
Social and economic factors Doddridge County West Virginia United States --
Some College 37% 57% 68%

High School Completion 83% 89% 89%

Unemployment 3.2% 3.9% 3.6%

Income Inequality 5.3 5.1 4.9

Children in Poverty 20% 20% 16%

Injury Deaths 116 146 84

Social Associations 7.8 12.6 9.1

Child Care Cost Burden 32% 36% 28%

Additional Social and economic factors (not included in summary) +
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Note: Blank values reflect unreliable or missing data.
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County Demographics

The health of a place results from past and present policies and

practices. The land known as Harrison County, along with the

entirety of the U.S., has been home for many thousands of years

to hundreds of Indigenous nations. Native Land Digital "strives

to create and foster conversations about the history of

colonialism, Indigenous ways of knowing, and settler-Indigenous

relations."

Harrison County, West Virginia is Micropolitan . In Harrison

County, 44.3% of the population lives in a low population density

area .

Show demographic data

COUNTY

Harrison, WV

View West Virginia Health Data

2025
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https://www.countyhealthrankings.org/health-data/west-virginia?year=2025


County Snapshot

This county's snapshot covers:

Population Health and Well-being 

Community Conditions 

Harrison County Population Health and Well-being

Population health and well-being is something we create as a

society, not something an individual can attain in a clinic or be

responsible for alone. Health is more than being free from
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disease and pain; health is the ability to thrive. Well-being covers

both quality of life and the ability of people and communities to

contribute to the world. Population health involves optimal

physical, mental, spiritual and social well-being.

Harrison County is faring slightly better than the average

county in West Virginia for Population Health and Well-being,

and slightly worse than the average county in the nation.

Download Chart

v

  Trends Available

Population Health and Well-being

Length of life Harrison County West Virginia United States --
Premature Death 11,900 13,300 8,400

Additional Length of life (not included in summary) +
Quality of life Harrison County West Virginia United States --
Poor Physical Health Days 5.2 5.2 3.9

Low Birth Weight 9% 10% 8%

Poor Mental Health Days 6.8 6.7 5.1

Poor or Fair Health 22% 23% 17%

Additional Quality of life (not included in summary) +
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Note: Blank values reflect unreliable or missing data.

Harrison County Community Conditions

Community conditions include the social and economic factors,

physical environment and health infrastructure in which people

are born, live, learn, work, play, worship and age. Community

conditions are also referred to as the social determinants of

health.

Harrison County is faring better than the average county in

West Virginia for Community Conditions, and about the same

as the average county in the nation.

Download Chart

v

  Trends Available

Community Conditions

Show areas to explore Show areas of strength

Health infrastructure Harrison County West Virginia United States --
Flu Vaccinations 43% 41% 48%
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Access to Exercise Opportunities 76% 59% 84%

Food Environment Index 8.3 6.5 7.4

Primary Care Physicians 790:1 1,320:1 1,330:1

Mental Health Providers 300:1 510:1 300:1

Dentists 1,050:1 1,710:1 1,360:1

Preventable Hospital Stays 4,071 3,938 2,666

Mammography Screening 48% 42% 44%

Uninsured 8% 7% 10%

Additional Health infrastructure (not included in summary) +
Physical environment Harrison County West Virginia United States --
Severe Housing Problems 11% 11% 17%

Driving Alone to Work 82% 79% 70%

Long Commute - Driving Alone 25% 35% 37%

Air Pollution: Particulate Matter 6.6 6.7 7.3

Drinking Water Violations Yes

Broadband Access 84% 84% 90%

Library Access 3 1 2

Additional Physical environment (not included in summary) +
Social and economic factors Harrison County West Virginia United States --
Some College 58% 57% 68%

High School Completion 89% 89% 89%

Unemployment 3.3% 3.9% 3.6%

Income Inequality 4.8 5.1 4.9

Children in Poverty 16% 20% 16%

Injury Deaths 129 146 84

Social Associations 18.2 12.6 9.1

Child Care Cost Burden 31% 36% 28%

Additional Social and economic factors (not included in summary) +
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Note: Blank values reflect unreliable or missing data.
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Appendix C 
 

United Hospital Center 2025 Community Health Needs Assessment 
 

United Hospital Center Community Health Perceptions Survey 2025 

 

Thank you for taking this Community Health Survey - your thoughts are important to us and will 
benefit the people who live in your County.  Survey results will be used to help guide United 
Hospital Center’s health programs and address community members' health concerns. This 
survey is anonymous - your answers will not be connected to you in any way. If you have 
recently completed this survey, there is no need to do so again. You may skip any question that 
you would prefer not to answer. Please feel free to share this link with other members of your 
community. 

Thank you for your time and please contact us if you have any questions or need help 
completing this survey. Emily Sarkees, WVU Health Affairs Institute, 
emily.sarkees@hsc.wvu.edu. 

 

In which county do you currently live?  

o Harrison 

o Doddridge 

o Somewhere Else 

 

(Display This Question: If “Somewhere Else” selected in Q1) 

Q2 In which county and state do you live?  

o County __________________________________________________ 

o State __________________________________________________ 

 

Q3 What is your age? 

o Less than 18 years 

o 18 to 29 years 

o 30 to 39 years 

o 40 to 49 years 

o 50 to 64 years 

o 65 years or more 

(Skip To: End of Survey If What is your age? = Less than 18 years) 
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Q4 What do you think is the most important health problem or issue for the community where 
you live? 

________________________________________________________________ 

 

Q5 From the following list, which do you think are the 3 most important problems related to 
health and disease in your county? Please choose ONLY 3. 

▢ Aging problems 

▢ Anxiety 

▢ Cancers 

▢ Chronic disease 

▢ COVID-19 

▢ Dental problems 

▢ Diabetes ("sugar") 

▢ Depression/hopelessness 

▢ Drug and/or alcohol use 

▢ Heart problems 

▢ High blood pressure 

▢ Mental health problems 

▢ Obesity 

▢ Respiratory/lung disease/asthma 

▢ Other __________________________________________________ 

 

 

Q6 From the following list, which do you think are the 3 most important problems related to 
quality of life and environment in your county? Please choose ONLY 3. 

▢ Chronic loneliness or isolation 

▢ Cost of health care and/or medications 

▢ Homelessness 

▢ Lack of health insurance or limited health coverage 

▢ Limited ability to get healthy food or enough food 

▢ Limited access to transportation 
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▢ Limited affordable/quality housing 

▢ Limited job opportunities 

▢ Limited organized activities for children and teens 

▢ Limited places to play or healthy activities for kids 

▢ Limited safe places to walk, bike, etc. 

▢ Limited social services or programs 

▢ Poverty 

▢ Water/air quality 

▢ Other __________________________________________________ 

 

Q7 From the following list, which do you think are the 3 most important risky behaviors in your 
county? Please choose ONLY 3. 

▢ Excessive alcohol use 

▢ Child abuse and neglect 

▢ Crime 

▢ Distracted driving (cellphone use) 

▢ Domestic violence 

▢ Drug use 

▢ Gambling 

▢ Impaired driving (drugs/alcohol) 

▢ Lack of exercise 

▢ Not getting recommended immunizations 

▢ Poor nutrition 

▢ Tobacco 

▢ Vaping 

▢ Other __________________________________________________ 

 

Q8 Can you think of something that would help improve the health of your community? 

________________________________________________________________ 
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Q9 What type of health insurance coverage do you have? (Select all that apply) 

▢ Private health insurance (e.g., through your employer, union, family member, or private 
plan) 

▢ Public health insurance (e.g., Medicaid, Medicare, VA services, Tricare, Chip, or Indian 
Health Services) 

▢ Uninsured (i.e., no health insurance coverage) 

▢ Other (please specify) __________________________________________________ 

 

Q10 I know how to access medical care in my community. 

o Strongly disagree 

o Somewhat disagree 

o Neither agree nor disagree 

o Somewhat agree 

o Strongly agree 

 

 

 

Q11 Please tell us your level of agreement with each of these sentences about your County:  

Strongly disagree / Somewhat disagree / Neither agree nor disagree / Somewhat agree / 
Strongly agree 

I have access to good health care.    o o o o o  

I am satisfied with the medical care I receive.  o o o o o  

I am able to afford medical care when needed.  o o o o o  

I am able to afford medications when needed.  o o o o o  

I am able to get medical care when I need it.   o o o o o  

I am able to see specialists when needed.     o o o o o  

I am able to see my primary care doctor when needed. o o o o o  

I am able to get mental health care when needed.  o o o o o  

I have access to a walk-in clinic or urgent care.  o o o o o  
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Q12 What medical services or specialties would you like to see offered in your area? 

________________________________________________________________ 

 

Q13 Please tell us about access to telehealth medical care in your home. 

o I do not have access to high-speed internet at home and cannot access telehealth 
medical care. 

o I have high-speed internet, but it is not reliable or fast enough to use for telehealth 
medical care. 

o I have high-speed internet at home, but would prefer not to use it for telehealth medical 
care. 

o I have high-speed internet at home, but need more information about telehealth medical 
care before deciding. 

o I have high-speed internet at home, and would be comfortable attending a telehealth 
medical appointment this way. 

 

Q14 In the past 12 months, have you seen a medical provider for a routine check-up, wellness 
visit, or other preventive care? 

o Yes 

o No 

o If no, why not?  __________________________________________________ 

 

Q18 Within the past 12 months the food we bought just didn't last and we didn't have money to 
get more. 

o Often true 

o Never true 

 

Q19 Within the past 12 months we worried whether our food would run out before we got money 
to buy more. 

o Often true 

o Never true 
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Q20 What is your living situation today? 

o I have a steady place to live 

o I have a place to live today, but I am worried about losing it in the future 

o I do not have a steady place to live (I am temporarily staying with others, in a hotel, in a 
shelter, living outside on the street, on a beach, in a car, abandoned building, bus or train 
station, or in a park) 

 

Q21 Think about the place you live. Do you have problems with any of the following? Choose all 
that apply. 

▢ Pests such as bugs, ants, or mice 

▢ Mold 

▢ Lead paint or pipes 

▢ Lack of heat 

▢ Oven or stove not working 

▢ Smoke detectors missing or not working 

▢ Water leaks 

▢ None of the above 

 

Q22 In the past 12 months has the electric, gas, oil, or water company threatened to shut off 
services in your home? 

o Yes 

o No 

o Already shut off 

 

Q23 In the past 12 months, has lack of reliable transportation kept you from medical 
appointments, meetings, work or from getting things needed for daily living? 

o Yes 

o No 
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Q24 How hard is it for you to pay for the very basics like food, housing, medical care, and 
heating? Would you say it is: 

o Very hard 

o Somewhat hard 

o Not hard at all 

 

Q25 How often do you feel lonely or isolated from those around you? 

o Never 

o Rarely 

o Sometimes 

o Often 

o Always 

 

Q26 If for any reason you need help with day-to-day activities such as bathing, preparing meals, 
shopping, managing finances, etc., do you get the help you need? 

o I don't need any help 

o I get all the help I need 

o I could use a little more help 

o I need a lot more help 

 

Q32 What sex were you assigned at birth, on your original birth certificate? 

o Male 

o Female 

 

Q33 How do you describe yourself? (select one) 

o Male 

o Female 

o Transgender 

o Do not identify as male, female, or transgender 
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Q34 Which of these groups best describes your race? Please select all that apply. 

▢ White/Caucasian 

▢ Asian 

▢ Black or African American 

▢ American Indian or Alaskan Native 

▢ Native Hawaiian or Other Pacific Islander 

▢ Other (please specify) __________________________________________________ 

 

Q35 Are you of Hispanic or Latino origin or descent? 

o Yes, Hispanic or Latino 

o No, not Hispanic or Latino 

 

Q36 What is the highest level of education you have completed? 

o Less than high school graduate 

o High school diploma or equivalent (GED) 

o Some college or certification 

o Technical or vocational degree/certification 

o Associate degree 

o Bachelor's degree or higher (includes any advanced degrees) 

 

Q37 What is your estimated yearly household income? 

o Less than $15,000 

o $15,001 to $20,000 

o $20,001 to $25,000 

o $25,001 to $30,000 

o $30,001 to $35,000 

o $35,001 to $40,000 

o $40,001 to $50,000 

o $50,001 to $60,000 

o $60,001 to $70,000 
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o $70,001 to $85,000 

o $85,001 to $100,000 

o $100,001 to $150,000 

o More than $150,000 

o Prefer not to answer 

 

Q38 What is your marital status? 

o Married or in a domestic partnership 

o Divorced 

o Never married 

o Separated 

o Widowed 

o Other (please specify) __________________________________________________ 

 

Q39 How many children under the age of 18 live in your household? Please enter a whole 
number even if you are not the primary caregiver or biological parent. 

________________________________________________________________ 

 

Q40 How were you invited to complete this survey? 

o Invitation in my electronic medical record 

o Personal email invitation 

o My employer 

o Social media 

o Friend or family member 

o Public school, library, or other community organization 

o Other __________________________________________________ 

 

Q41 Is there anything else you would like to say about health in your community? 

________________________________________________________________ 
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Q1 - In which county do you currently live?
962 Responses

Field Percentage

Harrison 85.86%

Doddridge 8.52%

Somewhere Else 5.61%

Q3 - What is your age?
959 Responses

Field Percentage

Less than 18 years 10%

18 to 29 years 12%

30 to 39 years 17%

40 to 49 years 17%

50 to 64 years 23%

65 years or more 20%

Q4 - What do you think is the most important health problem or issue where you live?
453 Responses
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Q5 "Other" 
11 Responses

list
pain
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Q5 - From the following list, which do you think are the 3 most important problems related to health and disease in 

your county?

599 Responses

Field Percentage of Responses

Drug and/or alcohol use 60%

Obesity 43%

Mental health problems 37%

Cancers 28%

Diabetes ("sugar") 26%

Heart problems 21%

Aging problems 14%

High blood pressure 14%

Anxiety 13%

Chronic disease 12%

Depression/hopelessness 11%

Dental problems 7%

Respiratory/lung disease/asthma 6%

Other 3%

COVID-19 1%
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Q6 "Other"
13 Responses
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Q6 - From the following list, which do you think are the 3 most important problems related to quality of life and 

environment in your county?

592 Responses

Field Percentage of Responses

Cost of health care and/or medications 64%

Poverty 32%

Lack of health insurance or limited health coverage 31%

Homelessness 26%

Limited organized activities for children and teens 22%

Limited affordable/quality housing 20%

Limited ability to get healthy food or enough food 16%

Chronic loneliness or isolation 14%

Limited safe places to walk, bike, etc. 14%

Limited places to play or healthy activities for kids 13%

Limited access to transportation 11%

Limited social services or programs 9%

Limited job opportunities 7%

Water/air quality 6%

Other 5%
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Q7 "Other"
10 Responses

lack
addict

addiction
apartment

body

children

complex

concern
continuous

doctoral

driving

drug

early

government

harm

health

hell

hire

homeless

kid

knowledge

law

limit
love

mental

poverty

ppl

regard

safety

school

senior

speeding

sports
steal

support

suspect

they’re

thieve

traffic

transportation

unsanitary

Q7 - From the following list, which do you think are the 3 most important risky behaviors related to person risk in 

your county?

594 Responses

Field Percentage of Responses

Drug use 68%

Child abuse and neglect 36%

Poor nutrition 26%

Excessive alcohol use 26%

Impaired driving (drugs/alcohol) 26%

Lack of exercise 25%

Crime 21%

Distracted driving (cellphone use) 19%

Domestic violence 15%

Vaping 12%

Tobacco 10%

Gambling 4%

Not getting recommended immunizations 4%

Other 3%
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Q8 - Can you think of something that would help improve the health of your community?
239 Responses

health
better

food
people

drug

program

afford

healthy

access place

community

healthcare

service
homeless

job

mental

activity

education

lower

cost

free

housing

insurance

kid

clinic

doctor

make

area

option

pay

put

safe

street

children

county

family

issue

making

money

resources

senior

social

transportation

center

clean

easy
exercise

hospital

improve

long

medication

public rehab

shelter

system

things

work addict

addiction

alcohol

bill

bring

counsel

feel

give

grocery

hard

helping

income

local

patient

price

school

treatment
walk

abuse

available

bad

bus

child

choose

citizen

clarksburg

control

coverage

dealer

dental

dhhr

don't

dr

economy

expensive

experience

eye
fix

high

house

increase

individual

life

Q9 - What type of health insurance coverage do you have?
567 Responses

Field
Percentage of

Responses

Private health insurance (e.g., through your employer, union, family member, or private
plan)

52%

Public health insurance (e.g., Medicaid, Medicare, VA services, Tricare, Chip, or Indian
Health Services)

50%

Other (please specify) 4%

Uninsured (i.e., no health insurance coverage) 2%

Appendix D - Aggregate Survey Data

United Hospital Center 2025 Community Health Needs Assessment 40



Q9 "Other"
19 Responses

humana
bcb

high

mark
marketplace

medicare

supplement

aetna

anenta basic

blue carry

champva

chip
coverage

crossfederal

give

insurance

market
matter

medicara

pathetic

paypeia
place

private

retirement

shield

work

wv

Q10 - I know how to access medical care in my community.
569 Responses

Field Percentage

Strongly disagree 10%

Somewhat disagree 5%

Neither agree nor disagree 10%

Somewhat agree 26%

Strongly agree 49%
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Q11 - Please tell us your level of agreement with each of these sentences about your medical care.
570 Responses

Field
Strongly
disagree

Somewhat
disagree

Neither agree nor
disagree

Somewhat
agree

Strongly
agree

I have access to good health
care.

9.47% 9.65% 10.18% 32.63% 38.07%

I am satisfied with the medical
care I receive.

5.48% 8.48% 13.07% 35.34% 37.63%

I am able to afford medical care
when needed.

14.56% 12.79% 17.76% 27.18% 27.71%

I am able to afford medications
when needed.

10.73% 13.42% 13.95% 31.66% 30.23%

I am able to get medical care
when I need it.

5.31% 11.15% 10.97% 33.63% 38.94%

I am able to see specialists
when needed.

7.47% 11.39% 13.88% 31.85% 35.41%

I am able to see my primary
care doctor when needed.

5.69% 5.16% 10.32% 24.20% 54.63%

I am able to get mental health
care when needed.

9.35% 7.37% 29.14% 23.74% 30.40%

I have access to a walk-in clinic
or urgent care.

5.36% 2.32% 9.29% 26.61% 56.43%

Q12 - What medical services or specialties would you like to see offered in your area?
205 Responses

health
mental

service
better

specialist

clinic
afford free

doctor

therapy

dental medical

good

wait

weight

people

urgent

access

area

cost insurancelong

patient

eyeloss

low

nutrition

program

children

easy

facilities

facility

healthcare

issue

month

treatment

6

appointment

appointments

center

counsel

dr

drug

endocrinologist

endocrinology

find

high

hour

house

make

management

medicine

neurologist

none

offer

option

physical

quick

rehab

term

time

times

treat

wvu

24
7

abuse
assistance

base

behavior

blood

call

can't
cancer

cardiac

cardiology

care

class

community

competent counselor

county

cover

dentist

dentistry
disability

disease

doesn’t

don’t

drs

education
elderly

emdr

emergency

excellent

exercise

family
heart

holistic

homeless
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Q13 - Please tell us about access to telehealth medical care in your home.
527 Responses

Field Percentage

I do not have access to high-speed internet at home and cannot access telehealth medical care. 5%

I have high-speed internet, but it is not reliable or fast enough to use for telehealth medical care. 6%

I have high-speed internet at home, but would prefer not to use it for telehealth medical care. 23%

I have high-speed internet at home, but need more information about telehealth medical care before
deciding.

11%

I have high-speed internet at home, and would be comfortable attending a telehealth medical
appointment this way.

55%

Q14 - In the past 12 months, have you seen a medical provider for a routine check-up, wellness visit, or other 

preventive care?

541 Responses

Field Percentage

Yes 94%

If no, why not? 4%

No 3%

Q14 "If no, why not?"
19 Responses

doctor
insurance

medical
last

patient

pcpprimary

time
2020

accept

afford

ago

appointments

bill

born

can't checkup

coverage

daughter

decided

didn’t

difficult

don't

don’t
expensive

find

funds

gave

gp haven't

hopei'm

jump

leave

long

lot

make

money

month

physically

place

ptsd
regular

rxpensive

schedule

taking

told

transportation

visit

vist

wait

well

weren’t

wvuyear
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Q15 - Within the past 12 months the food we bought just didn't last and we didn't have money to get more.
532 Responses

Field Percentage

Often true 30%

Never true 70%

Q16 - Within the past 12 months we worried whether our food would run out before we got money to buy more.
532 Responses

Field Percentage

Often true 32%

Never true 68%

Q17 - What is your living situation today?
531 Responses

Field Percentage

I have a steady place to live. 89%

I have a place to live today, but I am worried about losing it in the future. 9%

I do not have a steady place to live (I am temporarily staying with others, in a hotel, in a shelter, living
outside on the street, on a beach, in a car, abandoned building, bus or train station, or in a park).

2%

Q18 - Think about the place you live. Do you have problems with any of the following?
522 Responses

Field Percentage of Responses

None of the above 71%

Pests such as bugs, ants, or mice 15%

Mold 12%

Water leaks 7%

Smoke detectors missing or not working 6%

Lack of heat 3%

Lead paint or pipes 3%

Oven or stove not working 2%
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Q19 - In the past 12 months has the electric, gas, oil, or water company threatened to shut off services in your 

home?

531 Responses

Field Percentage

Yes 15%

No 84%

Already shut off 1%

Q20 - In the past 12 months, has lack of reliable transportation kept you from medical appointments, meetings, work 

or from getting things needed for daily living?

526 Responses

Field Percentage

Yes 16%

No 84%

Q21 - How hard is it for you to pay for the very basics like food, housing, medical care, and heating? Would you say 

it is:

523 Responses

Field Percentage

Very hard 11%

Somewhat hard 46%

Not hard at all 44%

Q22 - How often do you feel lonely or isolated from those around you?
524 Responses

Field Percentage

Never 32%

Rarely 23%

Sometimes 31%

Often 10%

Always 4%
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Q23 - If for any reason you need help with day-to-day activities such as bathing, preparing meals, shopping, 

managing finances, etc., do you get the help you need?

525 Responses

Field Percentage

I don't need any help. 70%

I get all the help I need. 18%

I could use a little more help. 11%

I need a lot more help. 2%

Q24 - What sex were you assigned at birth, on your original birth certificate?
520 Responses

Field Percentage

Female 82%

Male 18%

Q25 - Which of these groups best describes your race?
523 Responses

Field Percentage of Responses

White/Caucasian 98%

Asian 0%

Black or African American 2%

American Indian or Alaskan Native 1%

Native Hawaiian or Other Pacific Islander 0%

Other (please specify) 1%

Q26 - Are you of Hispanic or Latino origin or descent?
512 Responses

Field Percentage

Yes, Hispanic or Latino 1%

No, not Hispanic or Latino 99%

Q27 - What is the highest level of education you have completed?
519 Responses

Field Percentage
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Less than high school graduate 7%

High school diploma or equivalent (GED) 26%

Bachelor's degree or higher (includes any advanced degrees) 31%

Technical or vocational degree/certification 6%

Associate degree 11%

Some college or certification 19%

Q28 - What is your estimated yearly household income?
512 Responses

Field Percentage

Less than $15,000 16%

$15,001 to $20,000 6%

$20,001 to $25,000 6%

$25,001 to $30,000 5%

$30,001 to $35,000 4%

$35,001 to $40,000 4%

$40,001 to $50,000 6%

$50,001 to $60,000 7%

$60,001 to $70,000 5%

$70,001 to $85,000 6%

$85,001 to $100,000 7%

$100,001 to $150,000 11%

More than $150,000 5%

Prefer not to answer 12%

Q29 - What is your marital status?
516 Responses

Field Percentage

Married or in a domestic partnership 61%

Divorced 15%

Never married 13%

Separated 3%

Widowed 5%

Other (please specify) 3%
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Q29 "Other"
12 Responses

single
married

answer
boyfriend

business

divorce
healthcare

live

none

pertain

Q30 - How many children under the age of 18 live in your household? Please enter a whole number even if you are 

not the primary caregiver or biological parent.

442 Responses

Field Choice Count

0 263

1 76

2 67

3 27

4 4

5 3

6 1

8 1

Q31 - How were you invited to complete this survey?
519 Responses

Field Percentage

MyChart invitation 97%

Other 2%

Personal email invitation 1%

Public school, library, or other community organization 0%

Social media 0%

Friend or family member 0%

My employer 0%
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Top Health Concerns - Response from Women

Q5 - From the following list, which do you think are the 3 most important problems related to health and disease in 

your county?

419 Responses

Field Percentage of Responses

Drug and/or alcohol use 59%

Obesity 42%

Mental health problems 40%

Cancers 28%

Diabetes ("sugar") 25%

Heart problems 22%

Aging problems 13%

Chronic disease 13%

High blood pressure 13%

Anxiety 12%

Depression/hopelessness 12%

Dental problems 7%

Respiratory/lung disease/asthma 6%

Other 4%

COVID-19 1%

Q6 - From the following list, which do you think are the 3 most important problems related to quality of life and 

environment in your county?

418 Responses

Field Percentage of Responses

Cost of health care and/or medications 65%

Poverty 33%

Lack of health insurance or limited health coverage 30%

Homelessness 25%

Limited organized activities for children and teens 22%

Limited affordable/quality housing 21%

Limited ability to get healthy food or enough food 18%

Limited safe places to walk, bike, etc. 13%

Chronic loneliness or isolation 12%

Limited places to play or healthy activities for kids 12%
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Limited access to transportation 12%

Limited social services or programs 9%

Water/air quality 6%

Limited job opportunities 6%

Other 4%

Q7 - From the following list, which do you think are the 3 most important risky behaviors related to personal risk in 

your county?

417 Responses

Field Percentage of Responses

Drug use 68%

Child abuse and neglect 41%

Poor nutrition 26%

Impaired driving (drugs/alcohol) 25%

Lack of exercise 24%

Excessive alcohol use 23%

Distracted driving (cellphone use) 21%

Crime 18%

Domestic violence 16%

Vaping 13%

Tobacco 10%

Gambling 4%

Not getting recommended immunizations 4%

Other 3%
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Top Health Concerns - Response from Men 

Q5 - From the following list, which do you think are the 3 most important problems related to health and disease in 

your county?

95 Responses

Field Percentage of Responses

Drug and/or alcohol use 59%

Obesity 47%

Diabetes ("sugar") 33%

Cancers 26%

Heart problems 24%

Mental health problems 23%

Aging problems 21%

High blood pressure 18%

Anxiety 12%

Chronic disease 12%

Depression/hopelessness 7%

Respiratory/lung disease/asthma 7%

Dental problems 4%

Other 3%

COVID-19 0%

Q6 - From the following list, which do you think are the 3 most important problems related to quality of life and 

environment in your county?

95 Responses

Field Percentage of Responses

Cost of health care and/or medications 63%

Lack of health insurance or limited health coverage 34%

Poverty 32%

Homelessness 28%

Limited organized activities for children and teens 19%

Limited affordable/quality housing 17%

Chronic loneliness or isolation 16%

Limited places to play or healthy activities for kids 15%

Limited ability to get healthy food or enough food 14%

Limited safe places to walk, bike, etc. 14%
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Limited job opportunities 11%

Limited social services or programs 9%

Limited access to transportation 8%

Water/air quality 8%

Other 6%

Q7 - From the following list, which do you think are the 3 most important risky behaviors related to personal risk in 

your county?

94 Responses

Field Percentage of Responses

Drug use 67%

Excessive alcohol use 34%

Lack of exercise 33%

Crime 30%

Poor nutrition 29%

Impaired driving (drugs/alcohol) 23%

Child abuse and neglect 21%

Distracted driving (cellphone use) 17%

Tobacco 12%

Domestic violence 11%

Vaping 10%

Not getting recommended immunizations 6%

Gambling 5%

Other 2%
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Top Health Concerns - Below Age 65

Q5 - From the following list, which do you think are the 3 most important problems related to health and disease in 

your county?

458 Responses

Field Percentage of Responses

Drug and/or alcohol use 63%

Obesity 45%

Mental health problems 42%

Cancers 24%

Diabetes ("sugar") 23%

Heart problems 21%

Anxiety 16%

High blood pressure 13%

Depression/hopelessness 12%

Chronic disease 11%

Aging problems 8%

Dental problems 7%

Respiratory/lung disease/asthma 6%

Other 3%

COVID-19 1%

Q6 - From the following list, which do you think are the 3 most important problems related to quality of life and 

environment in your county?

451 Responses

Field Percentage of Responses

Cost of health care and/or medications 61%

Poverty 34%

Lack of health insurance or limited health coverage 30%

Homelessness 28%

Limited organized activities for children and teens 24%

Limited affordable/quality housing 20%

Limited ability to get healthy food or enough food 17%

Limited places to play or healthy activities for kids 14%

Limited safe places to walk, bike, etc. 13%

Chronic loneliness or isolation 12%
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Limited social services or programs 10%

Limited access to transportation 9%

Water/air quality 7%

Limited job opportunities 6%

Other 4%

Q7 - From the following list, which do you think are the 3 most important risky behaviors related to personal risk in 

your county?

455 Responses

Field Percentage of Responses

Drug use 69%

Child abuse and neglect 37%

Poor nutrition 27%

Impaired driving (drugs/alcohol) 27%

Excessive alcohol use 26%

Lack of exercise 24%

Crime 21%

Distracted driving (cellphone use) 17%

Domestic violence 14%

Vaping 13%

Tobacco 9%

Gambling 5%

Not getting recommended immunizations 4%

Other 3%
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Top Health Concerns - Age 65+

Q5 - From the following list, which do you think are the 3 most important problems related to health and disease in 

your county?

141 Responses

Field Percentage of Responses

Drug and/or alcohol use 48%

Obesity 40%

Cancers 40%

Diabetes ("sugar") 36%

Aging problems 33%

Heart problems 24%

Mental health problems 18%

Chronic disease 16%

High blood pressure 14%

Respiratory/lung disease/asthma 8%

Depression/hopelessness 7%

Dental problems 6%

Anxiety 4%

Other 3%

COVID-19 0%

Q6 - From the following list, which do you think are the 3 most important problems related to quality of life and 

environment in your county?

141 Responses

Field Percentage of Responses

Cost of health care and/or medications 70%

Lack of health insurance or limited health coverage 33%

Poverty 26%

Limited affordable/quality housing 20%

Chronic loneliness or isolation 18%

Limited access to transportation 18%

Homelessness 18%

Limited ability to get healthy food or enough food 16%

Limited safe places to walk, bike, etc. 16%

Limited organized activities for children and teens 15%
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Limited places to play or healthy activities for kids 10%

Limited job opportunities 9%

Limited social services or programs 8%

Other 6%

Water/air quality 4%

Q7 - From the following list, which do you think are the 3 most important risky behaviors related to personal risk in 

your county?

139 Responses

Field Percentage of Responses

Drug use 64%

Child abuse and neglect 34%

Lack of exercise 29%

Excessive alcohol use 26%

Distracted driving (cellphone use) 25%

Poor nutrition 24%

Impaired driving (drugs/alcohol) 22%

Crime 20%

Domestic violence 17%

Tobacco 13%

Vaping 8%

Not getting recommended immunizations 6%

Gambling 4%

Other 3%
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Top Health Concerns - Lower Income

Q5 - From the following list, which do you think are the 3 most important problems related to health and disease in 

your county?

165 Responses

Field Percentage of Responses

Drug and/or alcohol use 64%

Mental health problems 42%

Obesity 27%

Heart problems 22%

Cancers 21%

Diabetes ("sugar") 19%

Depression/hopelessness 16%

Anxiety 15%

Chronic disease 14%

Aging problems 12%

High blood pressure 11%

Respiratory/lung disease/asthma 10%

Dental problems 9%

Other 6%

COVID-19 2%

Q6 - From the following list, which do you think are the 3 most important problems related to quality of life and 

environment in your county?

166 Responses

Field Percentage of Responses

Cost of health care and/or medications 55%

Poverty 30%

Homelessness 30%

Lack of health insurance or limited health coverage 28%

Limited affordable/quality housing 23%

Limited organized activities for children and teens 22%

Limited ability to get healthy food or enough food 19%

Limited places to play or healthy activities for kids 14%

Chronic loneliness or isolation 13%

Limited access to transportation 12%
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Limited safe places to walk, bike, etc. 11%

Limited social services or programs 8%

Water/air quality 7%

Other 6%

Limited job opportunities 5%

Q7 - From the following list, which do you think are the 3 most important risky behaviors related to personal risk in 

your county?

166 Responses

Field Percentage of Responses

Drug use 65%

Child abuse and neglect 37%

Excessive alcohol use 27%

Impaired driving (drugs/alcohol) 27%

Crime 25%

Poor nutrition 22%

Lack of exercise 20%

Domestic violence 20%

Distracted driving (cellphone use) 16%

Tobacco 11%

Vaping 9%

Gambling 7%

Other 6%

Not getting recommended immunizations 2%
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Top Health Concerns - Higher Income

Q5 - From the following list, which do you think are the 3 most important problems related to health and disease in 

your county?

147 Responses

Field Percentage of Responses

Drug and/or alcohol use 59%

Obesity 58%

Mental health problems 38%

Diabetes ("sugar") 31%

Cancers 28%

Heart problems 21%

High blood pressure 20%

Aging problems 10%

Anxiety 9%

Chronic disease 9%

Depression/hopelessness 6%

Dental problems 5%

Respiratory/lung disease/asthma 5%

Other 1%

COVID-19 0%

Q6 - From the following list, which do you think are the 3 most important problems related to quality of life and 

environment in your county?

147 Responses

Field Percentage of Responses

Cost of health care and/or medications 67%

Lack of health insurance or limited health coverage 37%

Poverty 35%

Limited organized activities for children and teens 24%

Homelessness 23%

Limited affordable/quality housing 18%

Limited ability to get healthy food or enough food 18%

Limited places to play or healthy activities for kids 15%

Limited social services or programs 12%

Limited safe places to walk, bike, etc. 12%
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Limited access to transportation 10%

Chronic loneliness or isolation 8%

Limited job opportunities 7%

Water/air quality 7%

Other 3%

Q7 - From the following list, which do you think are the 3 most important risky behaviors related to personal risk in 

your county?

147 Responses

Field Percentage of Responses

Drug use 70%

Child abuse and neglect 37%

Poor nutrition 33%

Lack of exercise 31%

Excessive alcohol use 22%

Impaired driving (drugs/alcohol) 22%

Distracted driving (cellphone use) 20%

Vaping 18%

Crime 14%

Tobacco 11%

Domestic violence 10%

Not getting recommended immunizations 6%

Gambling 1%

Other 1%
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Top Health Concerns - Less than 4-year Degree

Q5 - From the following list, which do you think are the 3 most important problems related to health and disease in 

your county?

355 Responses

Field Percentage of Responses

Drug and/or alcohol use 57%

Obesity 39%

Mental health problems 35%

Cancers 27%

Diabetes ("sugar") 26%

Heart problems 24%

Aging problems 15%

High blood pressure 15%

Chronic disease 13%

Anxiety 12%

Depression/hopelessness 12%

Respiratory/lung disease/asthma 8%

Dental problems 6%

Other 5%

COVID-19 1%

Q6 - From the following list, which do you think are the 3 most important problems related to quality of life and 

environment in your county?

353 Responses

Field Percentage of Responses

Cost of health care and/or medications 64%

Poverty 33%

Lack of health insurance or limited health coverage 30%

Homelessness 27%

Limited organized activities for children and teens 23%

Limited affordable/quality housing 18%

Limited ability to get healthy food or enough food 17%

Limited safe places to walk, bike, etc. 14%

Chronic loneliness or isolation 14%

Limited places to play or healthy activities for kids 13%
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Limited access to transportation 9%

Limited social services or programs 7%

Water/air quality 7%

Limited job opportunities 7%

Other 6%

Q7 - From the following list, which do you think are the 3 most important risky behaviors related to personal risk in 

your county?

352 Responses

Field Percentage of Responses

Drug use 68%

Child abuse and neglect 39%

Impaired driving (drugs/alcohol) 26%

Excessive alcohol use 26%

Poor nutrition 24%

Crime 23%

Lack of exercise 23%

Distracted driving (cellphone use) 18%

Domestic violence 16%

Vaping 13%

Tobacco 8%

Gambling 4%

Not getting recommended immunizations 3%

Other 3%
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Top Health Concerns - 4-year Degree or More

Q5 - From the following list, which do you think are the 3 most important problems related to health and disease in 

your county?

159 Responses

Field Percentage of Responses

Drug and/or alcohol use 64%

Obesity 53%

Mental health problems 40%

Diabetes ("sugar") 28%

Cancers 27%

Heart problems 19%

Aging problems 13%

Anxiety 12%

Chronic disease 11%

High blood pressure 10%

Depression/hopelessness 8%

Dental problems 7%

Respiratory/lung disease/asthma 5%

Other 1%

COVID-19 0%

Q6 - From the following list, which do you think are the 3 most important problems related to quality of life and 

environment in your county?

160 Responses

Field Percentage of Responses

Cost of health care and/or medications 65%

Poverty 35%

Lack of health insurance or limited health coverage 33%

Limited affordable/quality housing 25%

Homelessness 21%

Limited organized activities for children and teens 18%

Limited ability to get healthy food or enough food 18%

Limited access to transportation 17%

Limited social services or programs 14%

Chronic loneliness or isolation 12%
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Limited safe places to walk, bike, etc. 11%

Limited places to play or healthy activities for kids 11%

Limited job opportunities 6%

Water/air quality 6%

Other 3%

Q7 - From the following list, which do you think are the 3 most important risky behaviors related to personal risk in 

your county?

160 Responses

Field Percentage of Responses

Drug use 70%

Poor nutrition 33%

Child abuse and neglect 32%

Lack of exercise 30%

Distracted driving (cellphone use) 24%

Excessive alcohol use 23%

Impaired driving (drugs/alcohol) 19%

Crime 14%

Tobacco 14%

Domestic violence 13%

Vaping 13%

Not getting recommended immunizations 7%

Gambling 5%

Other 1%
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Top Health Concerns - Children in the Home

Q5 - From the following list, which do you think are the 3 most important problems related to health and disease in 

your county?

339 Responses

Field Percentage of Responses

Drug and/or alcohol use 63%

Obesity 42%

Mental health problems 42%

Cancers 24%

Diabetes ("sugar") 23%

Heart problems 20%

Anxiety 17%

Depression/hopelessness 13%

High blood pressure 12%

Aging problems 12%

Chronic disease 11%

Dental problems 8%

Respiratory/lung disease/asthma 5%

Other 3%

COVID-19 1%

Q6 - From the following list, which do you think are the 3 most important problems related to quality of life and 

environment in your county?

332 Responses

Field Percentage of Responses

Cost of health care and/or medications 62%

Poverty 33%

Lack of health insurance or limited health coverage 28%

Limited organized activities for children and teens 27%

Homelessness 26%

Limited affordable/quality housing 20%

Limited places to play or healthy activities for kids 15%

Limited safe places to walk, bike, etc. 14%

Limited ability to get healthy food or enough food 14%

Chronic loneliness or isolation 11%
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Limited access to transportation 9%

Limited job opportunities 8%

Limited social services or programs 8%

Water/air quality 6%

Other 5%

Q7 - From the following list, which do you think are the 3 most important risky behaviors related to personal risk in 

your county?

333 Responses

Field Percentage of Responses

Drug use 66%

Child abuse and neglect 39%

Impaired driving (drugs/alcohol) 29%

Excessive alcohol use 26%

Lack of exercise 25%

Poor nutrition 24%

Crime 23%

Distracted driving (cellphone use) 19%

Vaping 13%

Domestic violence 12%

Tobacco 8%

Other 4%

Gambling 4%

Not getting recommended immunizations 3%
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Top Health Concerns - No Children in Home 

Q5 - From the following list, which do you think are the 3 most important problems related to health and disease in 

your county?

260 Responses

Field Percentage of Responses

Drug and/or alcohol use 55%

Obesity 45%

Cancers 32%

Diabetes ("sugar") 30%

Mental health problems 30%

Heart problems 23%

Aging problems 18%

High blood pressure 15%

Chronic disease 14%

Depression/hopelessness 9%

Anxiety 8%

Respiratory/lung disease/asthma 8%

Dental problems 5%

Other 4%

COVID-19 1%

Q6 - From the following list, which do you think are the 3 most important problems related to quality of life and 

environment in your county?

260 Responses

Field Percentage of Responses

Cost of health care and/or medications 65%

Lack of health insurance or limited health coverage 34%

Poverty 32%

Homelessness 26%

Limited ability to get healthy food or enough food 20%

Limited affordable/quality housing 19%

Chronic loneliness or isolation 17%

Limited organized activities for children and teens 16%

Limited access to transportation 14%

Limited safe places to walk, bike, etc. 13%
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Limited social services or programs 11%

Limited places to play or healthy activities for kids 10%

Water/air quality 7%

Limited job opportunities 5%

Other 4%

Q7 - From the following list, which do you think are the 3 most important risky behaviors related to personal risk in 

your county?

261 Responses

Field Percentage of Responses

Drug use 69%

Child abuse and neglect 33%

Poor nutrition 28%

Excessive alcohol use 26%

Lack of exercise 26%

Impaired driving (drugs/alcohol) 21%

Distracted driving (cellphone use) 19%

Crime 19%

Domestic violence 18%

Tobacco 13%

Vaping 11%

Not getting recommended immunizations 6%

Gambling 5%

Other 2%
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Top Health Concerns - Non-White Respondents

Q5 - From the following list, which do you think are the 3 most important problems related to health and disease in 

your county?

20 Responses

Field Percentage of Responses

Drug and/or alcohol use 50%

Chronic disease 40%

Obesity 35%

Mental health problems 30%

Diabetes ("sugar") 25%

Anxiety 20%

Cancers 20%

Aging problems 20%

Other 15%

Dental problems 15%

High blood pressure 10%

Heart problems 10%

Depression/hopelessness 5%

COVID-19 0%

Respiratory/lung disease/asthma 0%

Q6 - From the following list, which do you think are the 3 most important problems related to quality of life and 

environment in your county?

19 Responses

Field Percentage of Responses

Cost of health care and/or medications 63%

Lack of health insurance or limited health coverage 37%

Limited affordable/quality housing 32%

Limited organized activities for children and teens 26%

Limited places to play or healthy activities for kids 26%

Homelessness 21%

Chronic loneliness or isolation 16%

Poverty 16%

Limited ability to get healthy food or enough food 16%

Other 11%
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Limited social services or programs 5%

Limited access to transportation 5%

Limited job opportunities 5%

Limited safe places to walk, bike, etc. 5%

Water/air quality 5%

Q7 - From the following list, which do you think are the 3 most important risky behaviors related to personal risk in 

your county?

18 Responses

Field Percentage of Responses

Drug use 61%

Impaired driving (drugs/alcohol) 39%

Crime 28%

Child abuse and neglect 28%

Excessive alcohol use 22%

Poor nutrition 22%

Lack of exercise 22%

Vaping 17%

Other 17%

Distracted driving (cellphone use) 17%

Domestic violence 6%

Not getting recommended immunizations 6%

Gambling 0%

Tobacco 0%
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Top Health Concerns - White Respondents

Q5 - From the following list, which do you think are the 3 most important problems related to health and disease in 

your county?

506 Responses

Field Percentage of Responses

Drug and/or alcohol use 59%

Obesity 44%

Mental health problems 37%

Cancers 27%

Diabetes ("sugar") 27%

Heart problems 22%

Aging problems 14%

High blood pressure 13%

Anxiety 12%

Chronic disease 12%

Depression/hopelessness 11%

Respiratory/lung disease/asthma 7%

Dental problems 7%

Other 3%

COVID-19 1%

Q6 - From the following list, which do you think are the 3 most important problems related to quality of life and 

environment in your county?

506 Responses

Field Percentage of Responses

Cost of health care and/or medications 64%

Poverty 33%

Lack of health insurance or limited health coverage 31%

Homelessness 25%

Limited organized activities for children and teens 21%

Limited affordable/quality housing 20%

Limited ability to get healthy food or enough food 17%

Limited safe places to walk, bike, etc. 13%

Chronic loneliness or isolation 13%

Limited places to play or healthy activities for kids 12%
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Limited access to transportation 12%

Limited social services or programs 9%

Water/air quality 7%

Limited job opportunities 7%

Other 5%

Q7 - From the following list, which do you think are the 3 most important risky behaviors related to personal risk in 

your county?

504 Responses

Field Percentage of Responses

Drug use 68%

Child abuse and neglect 37%

Poor nutrition 27%

Excessive alcohol use 25%

Lack of exercise 25%

Impaired driving (drugs/alcohol) 24%

Distracted driving (cellphone use) 20%

Crime 20%

Domestic violence 15%

Vaping 13%

Tobacco 10%

Gambling 5%

Not getting recommended immunizations 4%

Other 2%

Appendix E

United Hospital Center 2025 Community Health Needs Assessment 72



Demographic Survey Response Harrison Doddridge 

Men 18.0% 49.4% 56.3% 

Women 82.0% 50.6% 43.7% 

Age 65+ 20.0% 20.9% 22.9% 

White alone 98.0% 93.0% 93.5% 

Non-White or 2+ races 2.0% 7.0% 6.5% 

Hispanic or Latino 1.0% 2.3% 1.0% 

Bachelor's degree or higher, age 25+ 31.0% 25.9% 12.7% 
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Q1 - In which county do you currently live?
826 Responses

Field Percentage

Harrison 100.00%

Doddridge 0.00%

Somewhere Else 0.00%

Q3 - What is your age?
823 Responses

Field Percentage

Less than 18 years 9%

18 to 29 years 13%

30 to 39 years 18%

40 to 49 years 17%

50 to 64 years 23%

65 years or more 20%

Q4 - What do you think is the most important health problem or issue where you live?
388 Responses
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drug

heart
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health
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weight
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blood
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bad
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substance

supply
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travel

allergy

apathy

appointments

can’t

depression

diabetic

dr

failure

good

habit
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healthy
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income
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money
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Q5 - From the following list, which do you think are the 3 most important problems related to health and disease in 

your county?

516 Responses

Field Percentage of Responses

Drug and/or alcohol use 61%

Obesity 44%

Mental health problems 37%

Cancers 27%

Diabetes ("sugar") 26%

Heart problems 22%

Aging problems 13%

High blood pressure 13%

Anxiety 13%

Chronic disease 12%

Depression/hopelessness 12%

Dental problems 7%

Respiratory/lung disease/asthma 6%

Other 4%

COVID-19 1%

Q5 "Other" 
11 Responses

list
pain

3
absence

appt area

arthritis

autoimmune
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can’t
control
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flu

food force
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sick
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Q6 - From the following list, which do you think are the 3 most important problems related to quality of life and 

environment in your county?

510 Responses

Field Percentage of Responses

Cost of health care and/or medications 64%

Poverty 32%

Lack of health insurance or limited health coverage 31%

Homelessness 29%

Limited organized activities for children and teens 21%

Limited affordable/quality housing 20%

Limited ability to get healthy food or enough food 16%

Chronic loneliness or isolation 14%

Limited safe places to walk, bike, etc. 13%

Limited places to play or healthy activities for kids 12%

Limited access to transportation 10%

Limited social services or programs 9%

Water/air quality 7%

Limited job opportunities 6%

Other 5%

Q6 "Other"
11 Responses

mental
activity

alcholo

bodychild

chronic

continuous

deficit drug

early
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harm

health
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kid
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problem
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school
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Q7 "Other"
8 Responses

addict
addiction

apartment

body

complex

continuous

doctoral driving

drug

early

harm

health

hell

hire

homeless

kid

knowledge

lacklaw

limit
love

mental

regard

safety

school

senior
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sports

steal

support
suspect

they’rethieve

traffic

unsanitary

Q7 - From the following list, which do you think are the 3 most important risky behaviors related to person risk in 

your county?

511 Responses

Field Percentage of Responses

Drug use 70%

Child abuse and neglect 37%

Impaired driving (drugs/alcohol) 26%

Poor nutrition 26%

Excessive alcohol use 25%

Lack of exercise 24%

Crime 22%

Distracted driving (cellphone use) 18%

Domestic violence 15%

Vaping 11%

Tobacco 10%

Gambling 5%

Not getting recommended immunizations 5%

Other 2%
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Q8 - Can you think of something that would help improve the health of your community?
203 Responses

health
better

drug
people
food
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healthy
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service
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cost
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clinic

doctor
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pay
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children
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make
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put
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social
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money

patient

safe
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bad
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hospital
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individual
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Q9 - What type of health insurance coverage do you have?
488 Responses

Field
Percentage of

Responses

Public health insurance (e.g., Medicaid, Medicare, VA services, Tricare, Chip, or Indian
Health Services)

51%

Private health insurance (e.g., through your employer, union, family member, or private
plan)

50%

Other (please specify) 5%

Uninsured (i.e., no health insurance coverage) 3%
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Q9 "Other"
17 Responses

humana
bcb

marketplace

medicare

supplement

aetnaanenta
basic blue carry

champva

coverage

cross

federal

give

insurance
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matter
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pathetic

pay peia

place

private

retirementshield
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Q10 - I know how to access medical care in my community.
490 Responses

Field Percentage

Strongly disagree 9%

Somewhat disagree 6%

Neither agree nor disagree 10%

Somewhat agree 26%

Strongly agree 49%

Appendix G - Harrison County

United Hospital Center 2025 Community Health Needs Assessment 79



Q11 - Please tell us your level of agreement with each of these sentences about your medical care.
491 Responses

Field
Strongly
disagree

Somewhat
disagree

Neither agree nor
disagree

Somewhat
agree

Strongly
agree

I have access to good health
care.

9.16% 9.37% 10.79% 32.38% 38.29%

I am satisfied with the medical
care I receive.

5.95% 8.01% 13.35% 36.34% 36.34%

I am able to afford medical care
when needed.

15.05% 14.02% 16.91% 25.98% 28.04%

I am able to afford medications
when needed.

10.40% 13.51% 14.55% 31.19% 30.35%

I am able to get medical care
when I need it.

5.56% 11.11% 10.91% 33.95% 38.48%

I am able to see specialists
when needed.

7.02% 10.33% 15.08% 33.06% 34.50%

I am able to see my primary
care doctor when needed.

6.00% 4.14% 11.18% 24.64% 54.04%

I am able to get mental health
care when needed.

8.35% 7.93% 29.65% 24.43% 29.65%

I have access to a walk-in clinic
or urgent care.

3.94% 1.66% 9.54% 26.97% 57.88%

Q12 - What medical services or specialties would you like to see offered in your area?
172 Responses
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Q13 - Please tell us about access to telehealth medical care in your home.
457 Responses

Field Percentage

I do not have access to high-speed internet at home and cannot access telehealth medical care. 5%

I have high-speed internet, but it is not reliable or fast enough to use for telehealth medical care. 5%

I have high-speed internet at home, but would prefer not to use it for telehealth medical care. 22%

I have high-speed internet at home, but need more information about telehealth medical care before
deciding.

12%

I have high-speed internet at home, and would be comfortable attending a telehealth medical
appointment this way.

56%

Q14 - In the past 12 months, have you seen a medical provider for a routine check-up, wellness visit, or other 

preventive care?

470 Responses

Field Percentage

Yes 94%

If no, why not? 3%

No 2%

Q14 "If no, why not?"
15 Responses

insurance
medical

doctor last
pcp

primary

time

2020

accept
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ago

appointments

billcan't
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coverage
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don’t
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Q15 - Within the past 12 months the food we bought just didn't last and we didn't have money to get more.
461 Responses

Field Percentage

Often true 30%

Never true 70%

Q16 - Within the past 12 months we worried whether our food would run out before we got money to buy more.
461 Responses

Field Percentage

Often true 33%

Never true 67%

Q17 - What is your living situation today?
461 Responses

Field Percentage

I have a steady place to live. 89%

I have a place to live today, but I am worried about losing it in the future. 10%

I do not have a steady place to live (I am temporarily staying with others, in a hotel, in a shelter, living
outside on the street, on a beach, in a car, abandoned building, bus or train station, or in a park).

2%

Q18 - Think about the place you live. Do you have problems with any of the following?
453 Responses

Field Percentage of Responses

None of the above 72%

Pests such as bugs, ants, or mice 14%

Mold 12%

Water leaks 7%

Smoke detectors missing or not working 6%

Lead paint or pipes 4%

Lack of heat 3%

Oven or stove not working 2%
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Q19 - In the past 12 months has the electric, gas, oil, or water company threatened to shut off services in your 

home?

461 Responses

Field Percentage

Yes 16%

No 83%

Already shut off 1%

Q20 - In the past 12 months, has lack of reliable transportation kept you from medical appointments, meetings, work 

or from getting things needed for daily living?

459 Responses

Field Percentage

Yes 17%

No 83%

Q21 - How hard is it for you to pay for the very basics like food, housing, medical care, and heating? Would you say 

it is:

456 Responses

Field Percentage

Very hard 11%

Somewhat hard 46%

Not hard at all 42%

Q22 - How often do you feel lonely or isolated from those around you?
457 Responses

Field Percentage

Never 32%

Rarely 23%

Sometimes 32%

Often 10%

Always 4%

Appendix G - Harrison County

United Hospital Center 2025 Community Health Needs Assessment 83



Q23 - If for any reason you need help with day-to-day activities such as bathing, preparing meals, shopping, 

managing finances, etc., do you get the help you need?

458 Responses

Field Percentage

I don't need any help. 69%

I get all the help I need. 18%

I could use a little more help. 11%

I need a lot more help. 2%

Q24 - What sex were you assigned at birth, on your original birth certificate?
454 Responses

Field Percentage

Female 81%

Male 19%

Q25 - Which of these groups best describes your race?
457 Responses

Field Percentage of Responses

White/Caucasian 98%

Asian 0%

Black or African American 2%

American Indian or Alaskan Native 1%

Native Hawaiian or Other Pacific Islander 0%

Other (please specify) 1%

Q26 - Are you of Hispanic or Latino origin or descent?
446 Responses

Field Percentage

Yes, Hispanic or Latino 1%

No, not Hispanic or Latino 99%

Q27 - What is the highest level of education you have completed?
454 Responses

Field Percentage
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Less than high school graduate 7%

High school diploma or equivalent (GED) 26%

Bachelor's degree or higher (includes any advanced degrees) 31%

Technical or vocational degree/certification 7%

Associate degree 10%

Some college or certification 19%

Q28 - What is your estimated yearly household income?
449 Responses

Field Percentage

Less than $15,000 16%

$15,001 to $20,000 6%

$20,001 to $25,000 6%

$25,001 to $30,000 5%

$30,001 to $35,000 4%

$35,001 to $40,000 4%

$40,001 to $50,000 6%

$50,001 to $60,000 7%

$60,001 to $70,000 5%

$70,001 to $85,000 6%

$85,001 to $100,000 6%

$100,001 to $150,000 11%

More than $150,000 4%

Prefer not to answer 13%

Q29 - What is your marital status?
451 Responses

Field Percentage

Married or in a domestic partnership 60%

Divorced 16%

Never married 14%

Separated 3%

Widowed 5%

Other (please specify) 2%
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Q29 "Other"
8 Responses

single
answer
boyfriend

business

divorce

healthcare

live

married

none

pertain

Q30 - How many children under the age of 18 live in your household? Please enter a whole number even if you are 

not the primary caregiver or biological parent.

384 Responses

Field Choice Count

0 235

1 63

2 56

3 23

4 4

5 1

6 1

8 1

Q31 - How were you invited to complete this survey?
454 Responses

Field Percentage

MyChart invitation 97%

Other 1%

Personal email invitation 1%

Public school, library, or other community organization 0%

Social media 0%

Friend or family member 0%

My employer 0%
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Q1 - In which county do you currently live?
82 Responses

Field Percentage

Harrison 0.00%

Doddridge 100.00%

Somewhere Else 0.00%

Q3 - What is your age?
82 Responses

Field Percentage

Less than 18 years 16%

18 to 29 years 10%

30 to 39 years 10%

40 to 49 years 18%

50 to 64 years 26%

65 years or more 21%

Q4 - What do you think is the most important health problem or issue where you live?
37 Responses
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access

diabetes

doctor

health
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age

anxiety
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flu
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pain
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stairs
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87



Q5 - From the following list, which do you think are the 3 most important problems related to health and disease in 

your county?

50 Responses

Field Percentage of Responses

Drug and/or alcohol use 48%

Mental health problems 36%

Cancers 36%

Obesity 32%

Diabetes ("sugar") 32%

Aging problems 24%

Chronic disease 18%

Heart problems 16%

Anxiety 14%

High blood pressure 10%

Respiratory/lung disease/asthma 8%

Depression/hopelessness 6%

Dental problems 6%

COVID-19 2%

Other 2%

Q6 - From the following list, which do you think are the 3 most important problems related to quality of life and 

environment in your county?

49 Responses

Field Percentage of Responses

Cost of health care and/or medications 59%

Poverty 35%

Limited organized activities for children and teens 27%

Lack of health insurance or limited health coverage 24%

Limited ability to get healthy food or enough food 24%

Limited access to transportation 22%

Limited affordable/quality housing 20%

Limited places to play or healthy activities for kids 18%

Limited job opportunities 14%

Chronic loneliness or isolation 12%

Limited safe places to walk, bike, etc. 10%

Other 8%

Homelessness 6%
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Water/air quality 6%

Limited social services or programs 4%

Q7 - From the following list, which do you think are the 3 most important risky behaviors related to person risk in 

your county?

50 Responses

Field Percentage of Responses

Drug use 56%

Lack of exercise 34%

Excessive alcohol use 30%

Impaired driving (drugs/alcohol) 26%

Poor nutrition 24%

Distracted driving (cellphone use) 24%

Vaping 22%

Child abuse and neglect 20%

Crime 18%

Tobacco 12%

Other 12%

Domestic violence 6%

Gambling 0%

Not getting recommended immunizations 0%
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Q8 - Can you think of something that would help improve the health of your community?
22 Responses

health
access

better

food

healthy

affordbring

center

clean

community

county

emergency

facility

great

hospital

money

people

place

small

transportation

workabuse

assessment

aware

back

belong

big

break

camp

child

complex

coverage

desert

drink

drug
employment

engagement

environment

equipment

feel

finding

fitness

give

grandparent

group

healthcare

help

helpful

helping

homeless

house

improve

insurance

issue

kid

lack
large

letting

life

live

loss

lost

make matter

means

medical

medicare

mental

minor

narcan

obbserve

organization

process

program

proper

provider

put

quality

quick

raise

recreation

recreational

sendservice

shelter

shouldn't

sitting

specialist

specialty

sports

street

substance

these

together

town

treat

triage

vape

water

Q9 - What type of health insurance coverage do you have?
46 Responses

Field
Percentage of

Responses

Private health insurance (e.g., through your employer, union, family member, or private
plan)

63%

Public health insurance (e.g., Medicaid, Medicare, VA services, Tricare, Chip, or Indian
Health Services)

46%

Other (please specify) 4%

Uninsured (i.e., no health insurance coverage) 2%

Q10 - I know how to access medical care in my community.
46 Responses

Field Percentage

Strongly disagree 15%

Somewhat disagree 7%

Neither agree nor disagree 13%

Somewhat agree 26%

Strongly agree 39%
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Q11 - Please tell us your level of agreement with each of these sentences about your medical care.
46 Responses

Field
Strongly
disagree

Somewhat
disagree

Neither agree nor
disagree

Somewhat
agree

Strongly
agree

I have access to good health
care.

13.04% 17.39% 6.52% 30.43% 32.61%

I am satisfied with the medical
care I receive.

2.17% 15.22% 13.04% 23.91% 45.65%

I am able to afford medical care
when needed.

13.33% 8.89% 22.22% 33.33% 22.22%

I am able to afford medications
when needed.

17.39% 17.39% 13.04% 30.43% 21.74%

I am able to get medical care
when I need it.

4.35% 13.04% 15.22% 30.43% 36.96%

I am able to see specialists
when needed.

11.11% 20.00% 6.67% 28.89% 33.33%

I am able to see my primary
care doctor when needed.

4.35% 10.87% 8.70% 21.74% 54.35%

I am able to get mental health
care when needed.

20.45% 4.55% 29.55% 18.18% 27.27%

I have access to a walk-in clinic
or urgent care.

20.00% 8.89% 11.11% 28.89% 31.11%

Q12 - What medical services or specialties would you like to see offered in your area?
21 Responses

therapy
health

urgent

access

counsel

endocrinologist

mental

32

aquatic

areabetter

business

cardiac

cardiology

center

children

critical

dentist

dentistry
disease

doctor

emergency

endocrinology

erobic

excellent

eye

facility

fitness

healthcare

heart

hormone

hospital

hour
insurance internal

loss

management

menopause

mile

minimum

none

occupational

oncologist

orthopedic

pediatric

pediatrics

peri

physian

physical

pool

program

quick

ray

replacement

rheumatology

service

small

specialist

speech

travel

weight

women
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Q13 - Please tell us about access to telehealth medical care in your home.
42 Responses

Field Percentage

I do not have access to high-speed internet at home and cannot access telehealth medical care. 7%

I have high-speed internet, but it is not reliable or fast enough to use for telehealth medical care. 12%

I have high-speed internet at home, but would prefer not to use it for telehealth medical care. 31%

I have high-speed internet at home, but need more information about telehealth medical care before
deciding.

5%

I have high-speed internet at home, and would be comfortable attending a telehealth medical
appointment this way.

45%

Q14 - In the past 12 months, have you seen a medical provider for a routine check-up, wellness visit, or other 

preventive care?

42 Responses

Field Percentage

Yes 88%

If no, why not? 7%

No 5%
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Q15 - Within the past 12 months the food we bought just didn't last and we didn't have money to get more.
42 Responses

Field Percentage

Often true 31%

Never true 69%

Q16 - Within the past 12 months we worried whether our food would run out before we got money to buy more.
42 Responses

Field Percentage

Often true 31%

Never true 69%

Q17 - What is your living situation today?
41 Responses

Field Percentage

I have a steady place to live. 93%

I have a place to live today, but I am worried about losing it in the future. 7%

I do not have a steady place to live (I am temporarily staying with others, in a hotel, in a shelter, living
outside on the street, on a beach, in a car, abandoned building, bus or train station, or in a park).

0%

Q18 - Think about the place you live. Do you have problems with any of the following?
40 Responses

Field Percentage of Responses

None of the above 63%

Pests such as bugs, ants, or mice 33%

Mold 10%

Smoke detectors missing or not working 5%

Lack of heat 5%

Water leaks 3%

Oven or stove not working 0%

Lead paint or pipes 0%
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Q19 - In the past 12 months has the electric, gas, oil, or water company threatened to shut off services in your 

home?

41 Responses

Field Percentage

Yes 10%

No 90%

Already shut off 0%

Q20 - In the past 12 months, has lack of reliable transportation kept you from medical appointments, meetings, work 

or from getting things needed for daily living?

38 Responses

Field Percentage

Yes 11%

No 89%

Q21 - How hard is it for you to pay for the very basics like food, housing, medical care, and heating? Would you say 

it is:

38 Responses

Field Percentage

Very hard 8%

Somewhat hard 37%

Not hard at all 55%

Q22 - How often do you feel lonely or isolated from those around you?
38 Responses

Field Percentage

Never 29%

Rarely 26%

Sometimes 32%

Often 8%

Always 5%
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Q23 - If for any reason you need help with day-to-day activities such as bathing, preparing meals, shopping, 

managing finances, etc., do you get the help you need?

38 Responses

Field Percentage

I don't need any help. 79%

I get all the help I need. 11%

I could use a little more help. 11%

I need a lot more help. 0%

Q24 - What sex were you assigned at birth, on your original birth certificate?
37 Responses

Field Percentage

Female 84%

Male 16%

Q25 - Which of these groups best describes your race?
37 Responses

Field Percentage of Responses

White/Caucasian 100%

Asian 0%

Black or African American 0%

American Indian or Alaskan Native 3%

Native Hawaiian or Other Pacific Islander 0%

Other (please specify) 5%

Q26 - Are you of Hispanic or Latino origin or descent?
37 Responses

Field Percentage

Yes, Hispanic or Latino 0%

No, not Hispanic or Latino 100%

Q27 - What is the highest level of education you have completed?
38 Responses

Field Percentage
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Less than high school graduate 3%

High school diploma or equivalent (GED) 32%

Bachelor's degree or higher (includes any advanced degrees) 26%

Technical or vocational degree/certification 3%

Associate degree 16%

Some college or certification 21%

Q28 - What is your estimated yearly household income?
36 Responses

Field Percentage

Less than $15,000 22%

$15,001 to $20,000 8%

$20,001 to $25,000 8%

$25,001 to $30,000 3%

$30,001 to $35,000 0%

$35,001 to $40,000 3%

$40,001 to $50,000 8%

$50,001 to $60,000 3%

$60,001 to $70,000 6%

$70,001 to $85,000 3%

$85,001 to $100,000 11%

$100,001 to $150,000 19%

More than $150,000 3%

Prefer not to answer 3%

Q29 - What is your marital status?
38 Responses

Field Percentage

Married or in a domestic partnership 71%

Divorced 11%

Never married 8%

Separated 3%

Widowed 0%

Other (please specify) 8%
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Q30 - How many children under the age of 18 live in your household? Please enter a whole number even if you are 

not the primary caregiver or biological parent.

34 Responses

Field Choice Count

0 15

1 5

2 10

3 2

5 2

Q31 - How were you invited to complete this survey?
38 Responses

Field Percentage

MyChart invitation 95%

Other 5%

Personal email invitation 0%

Public school, library, or other community organization 0%

Friend or family member 0%

Social media 0%

My employer 0%
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Q9 - What type of health insurance coverage do you have?

Field
Percentage of

Responses

Private health insurance (e.g., through your employer, union, family member, or private
plan)

52%

Public health insurance (e.g., Medicaid, Medicare, VA services, Tricare, Chip, or Indian
Health Services)

50%

Other (please specify) 4%

Uninsured (i.e., no health insurance coverage) 2%

Q10 - I know how to access medical care in my community.

Field Percentage

Strongly disagree 10%

Somewhat disagree 5%

Neither agree nor disagree 10%

Somewhat agree 26%

Strongly agree 49%

Q11 - Please tell us your level of agreement with each of these sentences about your county.

Field
Strongly
disagree

Somewhat
disagree

Neither agree nor
disagree

Somewhat
agree

Strongly
agree

I have access to good health
care.

54 55 58 186 217

I am satisfied with the medical
care I receive.

31 48 74 200 213

I am able to afford medical care
when needed.

82 72 100 153 156

I am able to afford medications
when needed.

60 75 78 177 169

I am able to get medical care
when I need it.

30 63 62 190 220

I am able to see specialists
when needed.

42 64 78 179 199

I am able to see my primary
care doctor when needed.

32 29 58 136 307

I am able to get mental health
care when needed.

52 41 162 132 169
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I have access to a walk-in clinic
or urgent care.

30 13 52 149 316

Q12 - What medical services or specialties would you like to see offered in your area?
205 Responses

health
mental

service
better

specialist

clinic afford

free doctor

therapy dental

medical

good

wait

weight

people

urgent

access
area

cost

insurance

long

patienteye
loss

low

nutrition

program

children

easy

facilities

facility

healthcare

issue

month

treatment

6

appointment

appointments

center

counsel

dr

drug

endocrinologist
endocrinology

find

high

hour

house

make

management

medicine

neurologist

none

offer

option

physical

quick

rehab

term

time

times

treat

wvu

24

7

abuse

assistance

base
behavior

blood

call

can't

cancer

cardiac

cardiology

care

class

community

competent

counselor

county

cover

dentist

dentistry

disability

disease

doesn’t

don’t

drs

education

elderly

emdr

emergency

excellent

exercise

family

heart

holistic

homeless

Q13 - Please tell us about access to telehealth medical care in your home.

Field Percentage

I do not have access to high-speed internet at home and cannot access telehealth medical care. 5%

I have high-speed internet, but it is not reliable or fast enough to use for telehealth medical care. 6%

I have high-speed internet at home, but would prefer not to use it for telehealth medical care. 23%

I have high-speed internet at home, but need more information about telehealth medical care before
deciding.

11%

I have high-speed internet at home, and would be comfortable attending a telehealth medical
appointment this way.

55%

Q14 - In the past 12 months, have you seen a medical provider for a routine check-up, wellness visit, or other 

preventive care? 

Field Percentage

Yes 94%

If no, why not? 4%

No 3%
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