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PATIENT RIGHTS AND RESPONSIBILITIES

SCOPE:
All West Virginia University Health System (WVUHS) Entities*

POLICY:

West Virginia University Health System (WVUHS), its employees, medical staff, and volunteers are dedicated to
providing quality care to all patients, treating them and their families with respect and compassion. WVUHS staff
respects life and the dignity and worth of all persons. The WVUHS statement on rightsand responsibilities of patients
is included in the patient information booklet that will be made available to each patient or responsible party upon
admission or as soon after admission as feasible.

PROCEDURE:
Patients in WVUHS hospitals have the right to:

e Receive quality medical care regardless of race, color, sex, national origin, diagnosis, disability, political
affiliation, sexual orientation or preference, veteran status, religion, gender, age, ability to pay, or
conditions of reimbursement.

e Receive care in a safe environment free from all forms of abuse, neglect or mistreatment.

e Be free from restraints and seclusion in any form that is not medically required.

e To request confidential communication by alternative means or at alternative locations and to receive
information in a manner you understand.

e Receive a copy of the Notice of Privacy Practices describing how your protected health information (PHI)
is used and disclosed for purposes of treatment, payment, and healthcare operations as well as how to file
complaints and obtain additional information.

e Expectthat PHI contained in the Designated Record Set (DRS) is confidential and will be used by WVUHS
only for the purposes of treatment, payment, or health care operations, or as otherwise outlined in the
Notice of Privacy Practices. PHI will not be disclosed for any other purposes unless you have given
permission to release information or reporting is required or permitted by law. You have the right to request
that the hospital restrict access to PHI as provided by applicable law.

e Review PHI in the DRS, receive a copy, and to have the information explained, except when restricted by
law. You have the right to request amendment and/or correction to PHI in the DRS. A request for
amendment may be denied if the information is accurate and complete based on the provider’s professional
judgment, the information was not created by a WVUHS site, or it is not subject to your right of access as
provided by applicable law.

* West Virginia University Health System adopts this policy and procedure for WVU Hospitals, Inc.; Summersville
Regional Medical Center; WWVUHS Home Care, LLC; WVUHS Medical Group; Reynolds Memorial Hospital;
Berkeley Medical Center; Jefferson Medical Center; Potomac Valley Hospital of W.Va., Inc.; United Summit

Center; United Hospital Center, Inc.; Wheeling Hospital, Inc.; Barnesville Hospital Association; Harrison
Community Hospital, Inc.; United Physician’s Care, Inc.; St. Joseph’s Hospital of Buckhannon, Inc.; Camden-Clark
Memorial Hospital Corporation; Camden-Clark Physician Corporation; Braxton County Memorial Hospital, Inc.;
Jackson General Hospital, Wetzel County Hospital; Uniontown Hospital; Allied Health Services, Inc.; West

Virginia United Insurance Services, Inc.; Accountable Care Organization of West Virginia, LLC(ACO); AHS, LLC;

Gateway Home Health Care, LLC; Peak Health Holdings, LLC; Population Health Services, LLC; Garrett Regional
Medical Center; Princeton Community Hospital Association, Inc.; Grant Memorial Hospital, Inc.; and Thomas

Health System, Inc.
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Receive an accounting of disclosures of their PHI as required by law.

Be well informed about your illness, possible treatments, and likely outcomes, and have the opportunity to
discuss this information with your provider.

Have a family member and/or your personal physician notified of your admission to the hospital.

Know the names and roles of the people treating you.

Have an advance directive and have hospital staff and other health professionals providing care in the
hospital comply with these directives.

Receive information about pain management measures and have staff respond in a clinically appropriate
and timely manner to your reports of pain.

Expect that the hospital will give you clinically necessary health services to the best of its ability. However,
should treatment referral or transfer be recommended, you have the right to be informed of risks, benefits,
and alternatives.

Know if the hospital has relationships with outside parties that may influence your treatment and care.
Consent or decline to take part in investigational or clinical research.

Be told of realistic care alternatives when hospital care is no longer appropriate.

Know about hospital rules that affect your treatment, and about charges and payment methods.

Know about hospital resources, such as patient advocates, who can help you to resolve problems and get
answers to questions about your hospital stay and care.

Receive clinically appropriate and timely relief from pain or other distressing symptoms.

To stay in an environment that preserves dignity and contributes to a positive self-image.

To receive visitors whom they designate during visitation hours, and to withdraw or deny consent to
visitation at any time.

To opt out of the facility directory.

Patients in WVUHS hospitals have the responsibility to:

Provide information about your health, including past illnesses, hospital stays, and use of medication.
Ask questions when you do not understand information or instructions.

e Tell your provider if you cannot follow through with a prescribed treatment.

e Be considerate of the needs of other patients, staff, and the hospital.

Provide insurance information and work with the hospital to arrange payment, when needed.

e Recognize the effect of lifestyle on your personal health.

e Safeguard all of your personal belongings, including sending valuable personal belongings home whenever
possible.

e Follow rules and regulations of the facility.

e Treat your healthcare providers with respect and refrain from any type of violence, including but not
limited to, any act or threat of verbal or physical violence, abuse, harassment, intimidation, hostility, or
other threatening disruptive behavior.

e Abide by the WVUHS Patient and Visitor Code of Conduct.

REFERENCES:

42 CFR 482.13 Conditions of Participation: Patient’s Rights
45 CFR 164.520 Notice of Privacy Practices for Protected Health Information
NOTICE OF PRIVACY PRACTICES POLICY

PATIENT COMPLAINTS AND GRIEVANCES
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https://wvumedicine.navexone.com/content/docview/?docid=47228&anonymous=true&app=pt&source=unspecified
https://wvumedicine.navexone.com/content/docview/?docid=58081&anonymous=true&app=pt&source=unspecified

PATIENT RIGHT TO OPT OUT OF FACILITY DIRECTORY
Photographs and Audio or Visual Recordings

Patient and Visitor Code of Conduct
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