






















Patient Rights continued from page 11 

Regardless of the source of payment, 
patients have a right to request and receive 
an itemized explanation of the bill for services 
rendered in the hospital. Patients also have 
a responsibility for prompt attention to their 
hospital bill or other hospital related 
financial commitments. 

HOSPITAL RULES AND 

REGULATIONS 
Patients and their visitors have a right to 
be informed of rules related to their care 
and conduct, and they have an obligation 
to abide by such rules that are in place to 
support quality care for patients and a safe 
environment for all individuals in the hospital. 

PROVISIONS OF 

INFORMATION 
Patients have the responsibility to provide, 
to the best of their knowledge, accurate 
and complete information regarding present 
symptoms, past illnesses, medications and 
other matters related to their care. The patient 
is also expected to communicate any changes 
in his/her condition to the responsible 
practitioner including risks, information on 
service needs and expectations. You or 
your family should report to your nurse any 
symptoms or concerns about your care. The 
hospital encourages the patient and/or family 
to seek assistance if the patient condition 
is changing or worsens. A rapid response 
team is available as a resource for you and 
your nurse to assist in assessing symptoms 
and early interventions to help avoid life­
threatening events. Patients have a right to 
access, request amendment to and receive 
an accounting of disclosures regarding his/ 
her own health information as permitted under 
applicable law including advance directives. 

COMPLIANCE WITH 

INSTRUCTIONS 
Patients are responsible for following the 
treatment plan recommended by the practitioner 
directing their care, including instructions of 
nurses and allied health personnel as they carry 
out the practitioner's instructions and enforce 
applicable hospital policies. 

RESPECT 
Patients and their visitors are responsible 
for being considerate of the rights of other 
patients and hospital associates, including 
the control of noise, smoking and number 
of visitors. Patients and hospital staff and 
licensed independent practitioners have the 
responsibility to support mutual consideration 
and respect by maintaining civil language and 
conduct in interactions with one another. 

VISITATION 
Patients generally have the right to receive 
or restrict visitors, whether a spouse, 
another family member, a domestic partner 
(including same-sex domestic partner), a 
friend, or clergy member. This right is subject 
to clinically or administratively necessary 
limitations that may be reasonably placed on 
such rights. UHC will not restrict visitation 
privileges on the basis of race, color, national 

origin, religion, sex, gender identity, sexual 
orientation, or disability. UHC wants all 
visitors to enjoy full and equal visitation 
privileges consistent with patient preferences 
and legitimate regulation. 
Primary supporting visitors will generally 
be able to visit anytime during the patient's 
hospital stay based upon the patient's wishes 
or, if applicable, the direction of the patient's 
support person. These primary supporting 
visitors are those who are determined by our 
staff to be needed and who are particularly 
willing and encouraged to be involved in 
the patient's care as well as to provide 
assistance and comfort to the patient. They 
are encouraged to notify staff when they have 
concerns about the patient's condition or 
any changes in the patient's condition. They 
may be informed that a Rapid Response 
Team is available as an additional resource to 
assist in assessing for significant changes in 
symptoms and to provide early intervention to 
help avoid life-threatening events. Examples 
of how such a primary supporting visitor can 
benefit the patient include calming a confused 
patient or notifying staff when a patient is 
attempting to disrupt a treatment or therapy. 

WHEN PROBLEMS ARISE 
Patients have a right to be informed of the 
mechanisms available for communicating, 
becoming involved in and resolving 
concerns, problems and suggestions related 
to their care. Patients have a right to pursue 
the resolution of problems without reprisal or 
an adverse affect on their care. 

ASKING QUESTIONS 
Patients are responsible for asking questions 
when they do not understand what they have 
been told about their care or what they are 
expected to do. This includes expressing 
concern over the ability to follow the plan 
of care. 

ACCEPTING CONSEQUENCES 
The patient and family are responsible for 
the outcomes if they do not follow the care, 
service or treatment plan. 

ETHICAL DECISIONS AND 

ISSUES 
In the course of your treatment you and your 
family may be faced with making important 
treatment choices. We respect your right to 
make such decisions based on the available 
medical information as well as on your 
personal beliefs and values. In order to make 
informed and appropriate decisions we 
suggest you consider these issues: 

• Do you have the information you need to
make the decision?
• Have you designated someone to make
decisions about your care in case you are 
unable to do so (advanced directives)? 
• Have you expressed to your physician and
family your wishes about prolonging care
should you become terminally ill? 
• Do you need further clarification of the
issues involved or help in thinking through
your decision?

ASSISTANCE IS AVAILABLE 
• If you have not completed an advanced 
directive (a Living Will or Medical Power of 
Attorney) and wish to do so, please ask your 
nurse for assistance. The hospital will honor 

advanced directives in accordance with law 
and regulations and the hospital's capabilities. 
• A hospital chaplain is available to discuss 
the religious and ethical issues of your 
decision. The hospital chaplain will also 
contact your own minister, priest or religious 
representative at your request. 
• UHC's Ethics Committee is also available 
to assist you, your family and your physicians 
in thinking through these issues. The Ethics 
Committee is comprised of various health 
care professionals such as physicians, nurses, 
chaplains, social workers and psychologists 
and is consulted in situations involving 
particularly difficult ethical decisions. To 
involve the Ethics Committee discuss your 
desire with your physician or nurse.

RESOLVING PROBLEMS 
The staff at UHC recognizes that problems 
may arise in the course of your treatment. 
It is our goal to resolve problems as quickly 
and satisfactorily as possible. Also, we 
invite both your positive and negative 
feedback as it assists us in improving the 
care we provide. The patient can freely 
voice, report problems and complaints and 
recommend changes without coercion, 
discrimination, reprisal, and unreasonable 
interruption of care, treatment or services. If 
you have a problem, suggestion or need to 
discuss your care with someone you may: 
• Ask to speak to the manager of the 
department involved.
• If a problem or complaint is not resolved 
to your satisfaction by the staff on hand 
you may file a patient grievance by calling 
the Risk Manager at extension 1604
and you are entitled to receive a written 
response to that grievance.
• Call the hospital switchboard operator 
after normal hours and on weekends.
• File a complaint with West Virginia 
Office of Health Facility Licensure and 
Certification, 1 Players Club Dr., Ste. 301 
Charleston, WV 25311, (304) 558-0050; 
Livanta LLC, BFCC-QIO Area 5, 10820 
Guilford Road, Suite 202, Annapolis 
Junction, MD 20701-1105, Phone:
888-396-4646, TTY: 888-985-2660; The
Joint Commission, One Renaissance
Boulevard, Oakbrook Terrace, IL 60181,
(800) 994-6610. At www.jointcommission.
org, using the
"Report a Patient Safety Event" link in the
"Action Center" on the homepage of the
website. By Fax to 630-792-5636.
For more information on how to contact
the above agencies, call the Risk Manager
at extension 1604.

NONDISCRIMINATION 
STATEMENT 
WVU Medicine United Hospital Center 
complies with applicable Federal civil 
rights laws and does not discriminate on 
the basis of race, color, national origin, 
age, disability, or sex. WVU Medicine 
United Hospital Center does not exclude 
people or treat them differently because 
of race, color, national origin, age, 
disability, or sex. 

Translation Services 
ATENCION: si habla espafiol, tiene a SU 
disposici6n servicios gratuitos de asistencia 
lingUfstica. Llame al 681-342-1890. 
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