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WVU MEDICINE 2018 WELLNESS REWARDS
PROGRAM

REWARD YOURSELF WITH
GOOD HEALTH AND AN
INCENTIVE. s
LIVE HEALTHY. S & |
GET STARTED NOW. | ==

COMPLETE THE WELLNESS REWARDS PROGRAM BY
SEPTEMBER 30t
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AGENDA

 WVU MEDICINE 2018 WELLNESS REWARDS PROGRAM
* HOWTO ACCESS THE REWARDS PROGRAM
 EMPLOYEE & SPOUSE REWARDS PROGRAM STEPS
* WHOTO CALLWITH QUESTIONS
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How Do | Access My Rewards Program?

* Log Into Highmarkbcbswv.com

* If you have never visited www.highmarkbcbswv.com
site, Click on the register link and follow the prompts
to reqister.

* Click the “Rewards Program” Link

* You will be directed to your Rewards Page

* Ifthis is your first time logging in, you will need to
accept the terms and conditions

* Review the completed and remaining action items
that are required for Incentive

« Complete all action items by September 30t
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How to Get Started

Log on www.highmarkbcswv.com

GETTING STARTED
The Wellness Profile is a great first step to take charge of your READY TO GET STARTED?

health. This self-assessment covers all aspects of your health. To get the best results, have your ID card, email address, and
It includes nutrition, weight management. physical activity annual physical exam and any lab or screening results available,
and injury prevention. The Wellness Profile only takes about if possible.

15 minutes to complete. Your summary includes an action
plan and suggestions for health and wellness programs that

are right for you.
i.‘:lg. WELLNESS PROGRAMS
These wellness programs
I eriighnne Can help you stay heathy
B Titrve - P 2 betioe o =i and save maoney
WELCOME

) MEMBER DISCOUNTS

n €5 WELLNESS CAAUENGES

G

) WELLNESS PROFILE

Wellness Profie sooce: B6

DISCOVER WHY YOU'RE =
BETTER WITH BLUE. ) | i
st i s nestcry : A M s

LOG IN TO THE MEMBER WEBSITE.

IF YOU ARE ALREADY A REGISTERED USER IFYOU ARENOT A REGISTERED USER
+ Go to highmarkbcbswwv.com - Go to highmarkbcbswv.com
- Enter your login ID and password - Click on Register now and complete the form

» Go to the Member Home Page

- Click on Rewards Program link under
Woellness Programs.

- Click on the Wellness Profile link.
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WVU MEDICINE REWARDS SUMMARY

All Rewards FAQs

WVU Medicine Wellness Rewards Program

Thank you for participating in the WVU Medicine Wellness Rewards Program! In order to be eligible for a lower deductible you must complete the
wellness profile. An additional incentive Is avaliable for compieting one of the tobacco free activities

Complete the Wellness Profile 1 activity

Eam reward by 9/30/2018

Earn reward by 9/30/2018

% Complete 1 Tobacco Activity Start earning

West Virginia
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WVU MEDICINE REWARDS SUMMARY

All Rewards FAQs

Complete the Wellness Profile 1 activity
Earn reward by 9/30/2018

Finish these activities before you can redeem your reward

Complete Wellness Profile 1c:= m
Do this by 9/30/2018

The Wellness Profile is a series of questions aboul topics ranging from blood pressure 1o exercise habits. It is designed 1o identity your current and
future health risks. When you complete the Wellness Profile, you will receive a detailed health summary, personalized action plan and
recommendations for health and weliness programs that can help improve your health
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WVU MEDICINE REWARDS SUMMARY

ANl Rewards FAQS

-- Complete 1 Tobacco Activity Start earning
% =am rewans o U30EN18

Tobacco
Complete one of these Tobacco activities to redeam this reward.
I certify that | am tobacco free |uss m

Da this by JRV2018

I*you arc obacca fres and 32300d 56 In the wcliness profie, this acthkity will be compictes automankally I you are not 2abacto ros you mast
comgrete ane of 1hee o SObACOa frese: acinaes N oecker 5 recesse creci Sar s poefian of the rerasels prodrasm and D elDdie for the inbecco free
ineonthee

Enroll in the How To Be Tobacco Free Program  oss
D¢ this by W30v20138

TO gain crodit for this azuviny. enrdd In the How To S Tobatco Froe program by ¢caling the Blues on Cal ramber an the tack of your membar iD
card. The How 70 Be Totacce Free program gQives you the knowsedde, skills and motwaticn neaded 10 quit tiebScco for Good. Take the Arst steo 1o
beng 1obacco froc by crrniing 1003y

Ficase node thar & may 1aks up O tav weeks fIne croctt o D displyod an My Rowar pags

Set a Quit Tobacco goal in My Health Assistant |czs
Do this by 932018

I Healhth Assistant Can provice the QuUidante. SUppor and FESSUrtas Neacad 1o quit tobacco today. This online ool simuiates a personalzed heaknh
coaching expanence W Keep you Mmotvated 16 achieve sutcess,

To earn crecie far Tus achivey sed 2 quil icbacco goal n Aty Heallh Assistan! Then peepare o De Inbescoco-Trese by oreaiing a3 personal quil plan
Scicnl 2 qur date, Icamm whon and wiy you smaks. I ways o cops withoore \abacea, and plan yaur 1nbacea-tnoe ift. Stapping & iahacco habit
PRaappens omne day 2l = tme, 50 be sure o recaid your progeess n Ay Hessith Asxisaant
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REQUIREMENT #1

Complete the Wellness Profile
* Required activity

*  Wellness Profile can be completed between 8/1/18 and 9/30/18.
— Wellness Profile takes on average 10-15 minutes to
complete. About You

* Progress bar shows how much of the Wellness Profile has been ’4

completed. There will be a check mark to the right of each Well-being
section when completed.
— Employees must click Save & Continue on each screen to save their Conditions
responses and must click “Finish” at the end of the Wellness Profile
to receive credit in Healthy Rewards. Lab Tests

— Creditis system populated immediately after the Wellness

Profile has been completed. Screenings
Finalize
*  Members are asked for contact preferences and phone numbers | a
for potential coaching opportunities.
: -
“TIGHMARK. 1
West Virginia B



ﬁ
REQUIREMENT #1

Complete the Wellness Profile between 8/1/18 and 9/30/18
First Time Users

Step 1:Click Do it link

Complete Wellness Profile 1ess m
Do this by 9/30/2018

The Wellness Profile is a series of questions aboul topics ranging from blood pressure 10 exercise habits. It is designed to identity your current and
future health nsks. When you complete the Wellness Profile, you will receive a detailed health summary, personalized action plan and
recommendations for health and weliness programs that can help improve your heaith.

FIGHMARK. &1 @ WebMD 55,
Step 2: Click Take It Now link —_—

WebMD Wellness Profile

Identify your risk areas so you can better manage your health

How it works

1. Complete the questionnaire.
KNOW YOUR

2. Finalize.

HEALTH IN FOUR
EASY STEPS 3. Read your results.

4. Take action!

12
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REQUIREMENT #1
Complete the Wellness Profile between 8/1/18 and 9/30/18

Returning Users

Step 1:Click Do it link

Finish these activities before you can redeem your reward

Complete Wellness Profile 1c:= m
Do this by 9/30/2018

The Weliness Profile is a series of questions aboul topics ranging from blood pressure 1o exercise habits. I is designed to identify your current and
future health risks. When you complete the Wellness Profile. you will receive a detailed health summary, personalized action plan and
recommendations for health and weliness programs thal can help improve your heaith.

Step 2: Click Retake Wellness “HIGHMARK. 51 & o WebMD st
Profile link. Prior completion -

¥ H TestFirstName's WebMD Wellness Profile 1.Questionnaire 2 Finalize WERCIEVCHN  Print Reports v
date and score will be displayed. it =1
Employees must retake the
Wellness Profile between 8/1/18 YR HodH Scoys (ki st sempm e —

Completed 11/21/16

POy 50 o & bk

men in their 405 Stress Sleep Weight

and 9/30/18 to receive credit for
the WVU Medicine Wellness

Rewa rd S Prog ra m' What to do next, TestFirstName  Feeling inspired to make changes? We're here to give you personal guidance!

We asked and you told us — you're ready io
@ make some changes in this key area: Set your goal to Conquer Stress

Learn more sbout your score
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REQUIREMENT #2
Complete 1 Tobacco Free Activity

* Certify that you are tobacco free via the wellness profile.

 If you are unable to certify that you are tobacco free you may:

— Enrollin Highmark’s How To Be Tobacco Free Program or

— Set a Quit Tobacco goal in My Health Assistant

-

Tobacco
C-::l.r:'?p.I:E!-EI ans of thesa Toebaccd activilias to radsam 1his reeand.

| certify thatl am tobacco free  |oss
O this by B8 m

Complete 1 Tobacco Activity Start earning

=am rewand Oy SV HETH R

I# o) ans: Wmbacco fnes and shatcd 5o In e wcliness profile, this acttethy will b complchod aulomatically. Heau ans nok fohacoo fnod vl mrsk
CrTEEE ane al the o Rbanoa Iess acinies nooecker B recerss cresle far e poaiion of Ghe renacerds program and B el e Sar s inkacon nee
Inconhiee

<l - .
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REQUIREMENT #2 DETAIL
Complete 1 Tobacco Free Activity

-. Complete 1 Tobacco Activity Start earning
5SS % =am rowand by V3EN18

Tobacco
Compueta one of thesa Tchacco activitias to redeam this reward.

| certify that 1l am tobacco free |uss
Da this by WEVAI4E m

I* your ane 1ebacco fres and 22aed 5o In the weilness prodie, this acthity will be compicton automanically. T yau are noe 10hacto oS you masst
corprene ane of the offer JOhACoa e Bcinaes 1 orcker 30 recems crece Sar s poetion of the remasarsds peogram and De elhtxe %or the: lnbacco ree
Incontee

Enroll in the How To Be Tobacco Free Program  jgsx
Do this by 373V2018

To gain cradit for this aztiviey. enral In the How To S& Tobatco Free program by caling the Blues on C3ak rumber on the back of your membear 10
card. The How 7o Be Totatce Free program gives you the knoviedde, skidls and motvalicn neaded 10 quit 1ebacco for good. Take the first s2ep 10

bong tebaccs free by enroling 1oday

Flease node thar  may take up % tawo wecks Ine oot 1o 5 displyed an Yy Rowad page

Set a Quit Tobacco goal in My Health Assistant |csz m
Do this by 2732018

Iy Health Assistars can provice the guidante. SUppen aNG FESCUrtas Neecad 10 quit tobacco oday. This onlne 100] simufates a personalzed haakn
coaching expanience o Keep you mothvaled 10 achieve suctess.

To een crecde Jar s achivey. sed a quil Icbacco goal m Aty Health Assestant Thsn, peepese o e Inbacco-res by creating a personal quit plan
Scicet a qur date lcamm when and why you smakc. Ind warys 1o cops withour iabacca, and plan your inbacco-troe ifc. Stapping 2 tonhacco habit

Pappens oree day al e lme, $a be sure o record your progeess 1 Aty Hessth Assisaant
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For technical assistance with the WVU
Medicine Wellness Rewards program call
Highmark customer service at
1-877-770-6991.

For program details visit your HR website
at hr.wvumedicine.orqg.
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