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Groups Provide Support to Cancer Patients and Family

FOR PATIENTS AND THEIR FAMILIES DEALING WITH A CANCER DIAGNOSIS

United Hospital Center’s 
comprehensive Community 
Cancer Program has been 
approved by the Commission on 
Cancer of the American College 
of Surgeons since 1989. In 2014, 

treatment regimens available, is 
complemented by clinicians who 
keep abreast of the ever-changing 
advances in cancer care.

The American College of 
Surgeons Approval Program sets 
standards for cancer programs 
and reviews the programs to 
make sure they conform to those 
standards. 

Recognizing that cancer is a 
complex group of diseases, the 
program promotes consultation 
among surgeons, medical 
oncologists, radiation oncologists, 
diagnostic radiologists, 
pathologists, and other cancer 
specialists. 

This multi-disciplinary 
cooperation results in improved 
patient care. 

Receiving care at a Commission 
on Cancer (COC) approved cancer 
program ensures access to quality 
care close to home; comprehensive 
care offering a range of state-of-
the art services and equipment; 
a multispecialty team approach 
to coordinate the best treatment 
options available to cancer patients; 
information about cancer clinical 
trials, education, and support; 
lifelong patient follow-up through a 
cancer registry that collects data 
on type and stage of cancer and 
treatment results; and ongoing 
monitoring and improvement of care.

Forty of the 50 cancer hospitals 
in the country are accredited by the 
COC and treat more than 70 percent 
of newly diagnosed cancer patients.

About Our Accredited Cancer Program

Hope Support Group
This group meets as needed at UHC. Programs include 
support and education for those with cancer and their 
families. Call 681.342.1804 for more information.
Butterfly Kiss Support Group
Butterfly Kiss meets at UHC monthly; sessions are open 
to anyone diagnosed with breast cancer and interested 
in help following diagnosis and/or treatment. Support and 
educational programs are provided. For information and 
exact location of this program, call Peggy Johnson, RN, 
BSN, Clinical Navigator for Breast Health, at 681.342.1810.
Caregivers Support Group
A monthly opportunity for cancer survivors, their families 
and caregivers coping with cancer, from newly diagnosed 
to any stage of survivorship. Lite lunch offered. Discussed 
are ways to meet daily psycological and physical challeng-
es of cancer treatment. Meets at noon last Thursday of 
each month with Cancer Navigators and others with simi-
lar experiences. See main hospital registration desk for 
location. Call Clinical Navigators, Gretchen Hennigan, RN 
(681.342.1793) or Amber Biggie, RN, OCN (681.342.1796) 
for information.

Look Good, Feel Better
An American Cancer Society program
Look Good, Feel Better creates a support system for 
cancer patients through sessions with professionals on 
make-up, skin care, hair and wigs. Self-referral to this 
program may be done or you can call for information. Call 
681.342.1804 to register for this bi-monthly American Can-
cer Society program.
Reach to Recovery
An American Cancer Society program
Through the Reach to Recovery program, trained Ameri-
can Cancer Society representatives (former breast cancer 
patients) visit those newly diagnosed with breast cancer to 
counsel, teach exercises, answer questions and offer sup-
port. Call Peggy Johnson, RN, BSN, Clinical Navigator for 
Breast Health, at 681.342.1810.
Man to Man
An American Cancer Society program
A one-on-one support visitation for patients who have been 
diagnosed with prostate cancer. Visits are done by trained 
volunteers who are prostate cancer survivors. For more in-
formation, call 1.888.227.6333.

Resource Directory

the Cecil B. 
Highland Jr, 
& Barbara B. 
Highland Cancer 
Center received 
accreditation 
with 
commendation 
for its survey. 
Approval 
acknowledges 

national recognition for the entire cancer care team 
at UHC. 

Our commitment to providing state-of-
the-art equipment and the most up-to-date 

Important ACS Phone Numbers

American Cancer Society Provides Many Services
All American Cancer Soci-

ety (ACS) programs are free of 
charge and are made available 
by past contributions to the ACS.
Information and guidance
■	 The ACS Resource Center 

is located within the Cecil B. 
Highland, Jr. & Barbara B. 
Highland Cancer Center.

■	 Referral to helpful ACS 
programs and other available 
community resources

■	 Non-medical advice and 
information on cancer, its 
treatment and the care of 
cancer patients

■	 A wide variety of cancer 
education materials on 
prevention and early 
detection

Transportation
■	 Road to Recovery program: 

transport for ambulatory 
patients to and from their 
treatment centers in certain 
areas

Rehabilitation and support
■	 Reach to Recovery is a one-

on-one support visitation for 
patients who have had breast 
cancer surgery. Visits are 
done by trained volunteers 
who have had breast cancer 
surgery

■	 FreshStart is a four-session 
program which offers informa-
tion and strategies to help 
individuals with their own ef-
forts to stop smoking or using 
smokeless tobacco

■	 I Can Cope Online offers free 
online classes to allow cancer 
survivors and caregivers to 
take classes in the privacy 
of their homes and when it is 
convenient. The self-paced 

classes take about 30 minutes 
and are available at www.
cancer.org. Go to the pulldown 
menu for Support Programs 
& Services, and select I Can 
Cope

Access to a
Patient Advocate
■	 A licensed clinical social 

worker
■	 Assist with loss of income
■	 Assist with lack of insurance
■	 Locate community resources
■	 Assist with emotional impact 

of a cancer diagnosis
■	 Follow-up phone calls for 

further patient assistance

Call 1.888.227.6333 to speak 
to a Patient Advocate.

How to Contact the 
American Cancer Society

The American Cancer Society has a resource 
center located within the UHC Cancer Center. 
To visit the resource center or for answers 
to questions, please call 1.888.227.6333 or 
681.342.1804.

This office serves the northern part of West 
Virginia, including Barbour, Doddridge, Gilmer, 
Harrison, Lewis, Marion, Monongalia, Preston, 
Taylor, Tucker, Upshur, Ritchie and Randolph 
counties.

For more information about services in other 
parts of West Virginia, call 1.888.227.6333.

■	UHC ACS Resource Center............ 1.888.227.6333 
■	Services and Financial Assistance
	 at Patient Resource Center............. 1.888.227.6333
■	 Information and Guidance 24 hours
	 a day, seven days a week................1.888.227.6333
■	 Local programs.................................1.888.227.6333
■	Cancer Survivors Network...............1.877.333.4673
■	Website.....................................................cancer.org

Need More Information?
■	 VP of Oncology and Post-Acute Care
	 Linda Carte, RN, MSN, AOCN...............................681.342.1830
■	Oncology Program Coordinator 
	 Nancy Dye, RN, CCRP..........................................681.342.1804
■	Cancer Registry
	 Lorry Richards, RHIT, CTR..................................681.342.1803
■	Nurse Manager, Inpatient Oncology 
	 Tina Harding, RN, BSN.......................................681.342.6350
■	Radiation Oncology Chief Therapist 
	 Cathy Libert, RTT.................................................681.342.1805
■	 Radiation Oncology Nurse
	 Donna Riddle, RN, BSN.........................................681.342.1808
■	Outpatient Infusion Center
	 Melissa Morgan, RN, BSN...................................681.342.1820
■	Oncology Social Worker
	 Tracy Potesta, LSW..............................................681.342.1681
■	UHC Cancerline...............................................1.800.924.2083
■	American Cancer Society local services
	 Mary Lough...................................................... 1.888.227.6333
■	Clinical Navigator for Breast Health and GYN.....681.342.1448
	 Peggy Johnson, RN, BSN
■	Clinical Navigator for Lung, Colon, Melanoma,
	 Pancreatic or Liver Cancer...................................681.342.1447
	 Amber Biggie, RN, OCN
■	Clinical Navigator for Urology, Hemotology,
	 Head and Neck and Brain Cancer.......................681.342.1441
	 Gretchen Hennigan, RN At United Hospital Center

1-800-924-2083

2016 Program Schedule

If you have a suggestion for a program or service, 
call Linda Carte, 681.342.1830.

For information on community education programs or to be placed on a 
mailing list to receive information call 681.342.1804.

Unless otherwise noted all programs are held on the UHC campus.

Note: Program dates and times are subject to change throughout the 
year. Therefore, it is important to call and register for programs or to call 
for any information you may need.

For information on any cancer-related 
topic call the Cancer Information Line.

Community Support Groups*
For more information call Nancy Dye, 
681.342.1804.

Cancer Survivorship Workshop
For all cancer survivors/family and friends. 
Important topics will be discussed which may 
include the following: communication, nutrition, 
spirituality, rehabilitation needs, financial issues, 
thoughts and feelings, and survivorship panel.

Annually
For more information, contact Nancy Dye, 
Oncology Program Coordinator, 681.342.1804.

Butterfly Kiss
A group for those with breast cancer and their 
families/friends. For more information, call Peggy 
Johnson, RN, BSN, Clinical Navigator for Breast 
Health, 681.342.1810.

Bereavement Support Group
To register or for more information, call Leigh 
Ann Ritter, 681.342.3259.

FreshStart*
A 4-session program to help individuals stop 
smoking or using smokeless tobacco. For more 
information or to register, call American Cancer 
Society, 1.800.ACS.2345.

Getting Through the Holidays
A program for those who have lost a loved one in 
the past year – grief workshop.

November - December
For more information or to register, call Leigh 
Ann Ritter, 681.342.3259.

Learning to Live with Cancer
Your choice of an informational video or DVD. 
To obtain a copy, call Oncology Program 
Coordinator, 681.342.1804.

Skin Cancer Screening
Skin screening available at no cost; pre-
registration required.

Spring
For more information or to register, call  
681.342.1804.

Look Good, Feel Better*
A program where women with cancer can 
receive tips on makeup, hair, wigs and turbans.
Call 681.342.1804.

Celebration of Life
Annual cancer survivor program; invitations are 
sent to those patients treated at UHC. For more 
information, call Linda Carte, 681.342.1830.

Men’s Health Event
Spring
For more information Nancy Dye, Oncology 
Program Coordinator, 681.342.1804.

Nutrition Information*
Get answers or suggestions for your questions 
on nutrition. Call Nancy Dye, Oncology Program 
Coordinator, 681.342.1804.

Women’s Cancer Screening
Breast exam, pap test, colorectal screening 
and mammogram at no cost; pre-registration 
required.

October
For more information, call Nancy Dye, Oncology 
Program Coordinator, 681.342.1804.

Let’s Talk About Cancer 
with Kids
For kids who have a close relative who has 
been diagnosed with cancer. Tour Infusion 
Center, Radiation Oncology and inpatient unit 
as well as discuss feelings and emotions with 
a therapist. For more information or to register, 
call Nancy Dye, Oncology Program Coordinator, 
681.342.1804.

Cancer Genetics Testing
Discuss with your physician whether you 
would benefit from genetic testing. For more 
information or to register, call Nancy Dye, 
Oncology Program Coordinator, 681.342.1804.

Voyager Newsletter
Informative cancer care newsletter. If you would 
like to be added to the mailing list or for more 
information, call Nancy Dye, Oncology Program 
Coordinator, 681.342.1804.

Clinical Trials
For information on the clinical trials currently 
open and enrolling, call Nancy Dye, RN, CCRP, 
Oncology Program Coordinator, 681.342.1804.

Navigators
For cancer patient information, contact 
•	 Peggy Johnson, RN, BSN, for breast or 	
	 gynecological cancer, 681.342.1448.
•	 Amber Biggie, RN, OCN, for lung, colon, 	
	 melanoma, or any tumor in the abdomen, 	
	 681.342.1447. 
•	 Gretchen Hennigan, RN, for urology, 	 	
	 hematology, head and neck, and brain, 	
	 681.342.1441.
•	 Unknown primary call any Navigator listed.

*Program offered in conjunction with American 
Cancer Society
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