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Enter:

Username – Network login

Password – match network password

Click ‘Login’

Navigation of main page:
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Click the Transport Request button:
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The next screen enables the end user to select a Request Type:
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Entering a Patient Transport Request

Click the dropdown to select the appropriate transport type:

Patient Request Types include:

 Admission, Discharge, ED Admission, Outpatient Test, Test Procedure and Transfer
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After selecting the appropriate transport type the sytem will populate the next screen where the user will enter the patient information:
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Enter patient search criteria:

Enter Last Name, MRN and Acct# or simply enter one field then click Search.

A list of patients meeting your defined criteria will populate in the window:
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Select the proper patient (verify MRN and Acct#) then click Go:
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The Patient Transport Request screen will be displayed:

[image: image9.png]Transport Request

Patient Information

Type | admsson oty [fasine H revon B

staywithjob  [JRoundwrip  [JPermanent Move

From + [Eaee B o | -]

Pick-upTime 07210010000 [





The user has a few areas they can reference for the patient:

Type – This field displays the type selected in the previous steps.

Priority – The end user can select the priority of the job based on the selection.

Roundtrip – Will the user be scheduling the return trip during the initial request

Permanent Move – The purpose of this field is to make a bed dirty upon the transport job going in progress, this can be checked manually or by default based on the type, such as Discharge.

Scheduled Appts – This window will display any other jobs for the selected patient. 

From* - This location is where the patient is currently located.

To * - Select a location from the drop down. (ie: Where is the patient going?)

Add – This button allows the user to send the patient to multiple locations. For example, the patient might go from 1E-116-P to CT then from CT to Xray then to 1E-116-P. 

The Patient Transport Request screen continued:

The next portion of the request screen is the ‘Needs’ portion. 
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MOT – This field defines the type of equipment Transport will need to move the patient. Select the appropriate MOT from the drop down selection.

Personnel – The default is Transporter; however, the user has the ability to enter a secondary personnel such as Security or RN.

Isolation – These fields will be automatically checked if isolation is identified in SCM. The end user can also manually check any of the boxes if appropriate.

Fall Risk – This field will be automatically check if the patient has been identified as a Fall Risk in SCM. The end user can also manually check any of the boxes if appropriate.
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Notes – The end user can enter notes for the Transporter. 

Visible for all users – This checkbox allows users with the same role of the person who entered the note to see it. For example, if a Transport dispatcher added a note to the request then unselected the checkbox, only those users with the role of Transport dispatcher could see the note.

Phone – The end user should enter their extension in case the Transport team has questions.

Once the data has been completed by the requester the last step is to click the submit button.
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Viewing the Transport Status View Screen:

Click the Transport button on the left hand navigation:
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The Transport Status View offers a visual real-time status for the end user to follow up on the job they created for their patient(s). 
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Click the ‘Transport’ link to access the Transport Status Page





Click the ‘Transport Request’ button to create a new patient transport request. 





The patient information will be displayed
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