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Clinical Documentation

Overview

Clinical documentation is the process by which clinician’s record and communicate information specific to patient diagnosis, treatment and progress.  Sunrise Acute Care Documentation supports the care provider’s ability to quickly and accurately document essential facts about all aspects of patient care.  

Allscripts provides KBC, Knowledge Based Charting which assists healthcare organization in integrating interdisciplinary practice at the point of care.  This helps decrease duplication and repetition of services, coordinate care, reflecting professionalism in services rendered and it saves time and money on the care design, content development and implementation processes.

Basics types of charting

There are 2 types of charting included in the system:

· Structured Notes

· Flowsheets

Structured notes use a template format with predefined observations items that use lists of allow the user to enter free text numbers, images, or dates/times.  The template format promotes quick data entry, as well as consistent terminology and content.  In addition, users can pull patient data from other parts of the chart into a structured note, as well as push data from the note to other chart areas.  Structured notes are most commonly used for documents that are considered one-time entries, such as the Adult Patient Profile.

Flowsheets consist of collections of clinical observations repeated on a regular basis and are displayed in a grid format.  An example of a flowsheet would be the Vital Signs or Intake and Output flowsheets. 
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To access structured notes, click once on the Enter Document tab.  The screen below displays.  This is called the Document Entry Worksheet.

At the top of the screen, the user may change the date and/or time by clicking in the Authored date radio button.  Otherwise, the date and time will default to now.  If the user requires another staff member to co-sign their work, they can select the name of the cosigner now.  
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The user may search for a document in two ways.  The arrow on the left side of the screen allows the user to use the Start of Browse option.  Documents are entered under a document category.  The second way to search for a document is to simply type in the box “Type here to enter document”.  

To select the document, click once to highlight it and then click open or double-click on the document name.

The structured notes may have one or more sections to be completed.  Each section may contain questions and answers, pull sets and discriminate lists:

· Questions with a blue exclamation point are required to be answered before the document can be saved as complete.

· Questions with a red asterisks are mandatory 

· Pull sets are sections that pull the user into another routine such as Allergies or Medications.

· Discriminate lists are additional questions that open when a previous question is answered a certain way.  For instance, if Advance Directive is answered Yes, it opens more questions that need to be completed.  Discriminate lists have an ellipsis (…) after the question that triggers it.  
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Users may pin or unpin Document Info or Section tabs on the left.  If the user clicks on a section topic, it will take them directly to that section.  

If the user attempts to exit without saving data, the user will receive the message to ensure the document is saved.
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Type of answers:

· Radio buttons:  single select option

· Check box:  multi select option

· Restricted:  can only select from the list

· Suggested:  can select from list or type in own answer

· Free text:  can type any comment

· Numeric:  enter a number or quantity
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Documents Tab Viewing/Filters

Clinical documentation for a patient can be viewed from within the Documents tab.  Various filters and display formats are available so you can quickly retrieve the document(s) you need.  

[image: image7.png]Allscripts. | My Applications | Acut

[y Appiications B Acute Care B Documents | B OO

[ File Registation Pharmacy View GoTo Actions Preferences Tools

%O T AR/RT > 4+ @A 8468 E@ & FIF

Previous Next Refresh Enter  Order  Find Find Problem Enter Allergies Signature Worklist Task Flowsheet Prescription User Print Add Care Change End Discharge Instructions
Patient Patient Screen Order Reconciliation Patient Visit  List Document Summary Manager Manager Viewer Manager  Writer  Alerts Reports Provider Location Visit for Current Patient g
%7, Test. Inpatient A 57/976 36y (01-04-1975)  Male
Br itas Hefi,RobertE
NAME! Allergy: 40 Winks HRO: MRSA Precautions:
WT: kg HT: cm Med Calc WT: kg BSA: M2 BMI: M2 ADM: 07-18-2011 DSC: Code Status:

[ patient List_| Orders | Results | Patientino | Documents | Flowsheets | Clinical Summery | SRM Chart View

Options Panel « N
1BA208 yE A RE BN
Date (Repor) (Page 10f 1)
Date (summary) iment dates from 07-18-2011 to Unspecified 3 Document(s) shown
From: (07-18-2011 Discipline (Report] headers(Report); Group by: Document Name

rt of This Chart Document Category (Report)

(] Retain selections for next patient s heaceiep e Document | Revisio  Signature Sta  Finalizing Provider

Document Review Category (Report
D—‘Splay i S E
(Document Name with collspsed headers(Report) Document Status Prioty/Category (Report)

aBo Finaizing Provider (Report)

= Health ssue (Report)

© Fiters Revsion Status (Report)
Sigrature Status (Report)

Date Range

Document Status/Priority
(Mo Document Status/Prioty Fiter FEAETE R

Save Display Formt As.
Document Selection Feset Currnt Dislay Format
(o Document Selecon Fiter

Type/Category
Mo TypelCategory Fiter

Signature Status:

Hunter, Karen(Ansbst) §/20/2011 1911 Futureguid (@)

S TN =] S Eh




	Chart
	This options allows the user to see documents for a specific visit (This Chart) or all the visits for a patient (All Available).

	Date Range
	The selection allows the user to filter documents by time period for a relevant date or a specific calendar date.

	Retain for next patient
	Select the checkbox to retain the selected filters for the next patient you select.

	Display format
	This allows the user to select a document view by author, date, discipline, document category, document name, document status, etc.  

	Document status/Priority
	The user can view documents by the status or priority.

[image: image8.png]# Allscripts Gateway | My Applications | Acute Care (=ler =
J

My Applications B Acute Care B Documents
OB T AT > »+ @ B8R b @ & PP

Previous Next Refresh Enter  Order  Find Find Problem Enter Allergies Signature Workiist Task Flowsheet Prescription User Print Add Care Change End Discharge Instructions

Patient Patient Screen Order Reconcilation Patient Visit List Document Summary Manager Manager Viewer Manager  Writer  Alerts Reports Provider Location Visit for Current Patient  Acuity Messaging
36y 0104197 Male

(il Registiation Pharmacy View GoTo Actions Preferences Tools

[ Testlnpatienta 57/976
118-1 East (n Heflin, Robert £
NAME! Allergy: 40 Winks HRO: MRSA Precautions:
Code Status:

WT: kg HT: cm Med Calc WT: kg BSA: M2 BMI: M2 ADM: 07-18-2011 DSC:

[ patient List_| Orders | Results | Patientino | Documents | Flowsheets | Clinical Summery | SRM Chart View

Options Panel ‘t‘ E & @ .
4N
® This chart O All available charts Display Display Group Reset
Format View By
Date Range 211 Documentation for This Chart for Document dates from 07-18-2011 to Unspecified 3 Dncume(ll::(z;slh‘;fw]z

From: (07-18-2011 Display Format Document Name vith collapsed headers(Report); Group by: Document Name

Strtor s Crart

P Lhlae S RHE a

View Time Preview Select Grid ©
Interval Columns Options

o

Finalizing Provider Docum

Altine [Date s Decunent,|Revio |signaturessta

(7] Retain seections fornext paient

Display Format

(Decument Name with colispsed radersFepor) (3]

~

Document Status/Proriy:
(o Document SatusfPriorty Fiter 5 =

Document Selection:
(o Document Seection Fier [ oo

Type/Category .
Mo TypelCategory Fiter >

Signature Status:

Sidebar © pencing omte, Karen(Arays)
shal 0z B R, o BB O Sl En

8/20/2011 1917 FutureBuild (=)






	Document Selection
	The user can view documents by document browse category.



	Type/Category
	The user can view documents by note types such as flowsheet or structured note.
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	Signature status
	The user may view documents by statuses such as signed or unsigned.  
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	Revision status/Author
	The user may view documents based on revised status or by author.
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Flowsheet Documentation

Flowsheets consist of columns and rows (date/time grid format)

· Time columns across the top

· Observations/parameters down the side

· Allows for summarization and graphing

· Flowsheets are assigned per location
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Italics mean the data has not been saved yet.  

The blue arrow means more information is available but cannot fit into the cell.

The checkbox next to the observation means this value can be graphed.

Up and down arrows mean the value is out of normal range.  A double arrow means that it is a critical value. 

The red “C” means a value has been edited or changed.

The asterisk/star means a comment has been added to the value.

If the cell is in red lettering, it has been “highlighted.”

The unlock icon means this user can add or edit to the cell.  

A locked icon means another user is currently documenting.

WDL: Within defined limits is terminology used in the Admission and Shift assessments.  It is a pred-defined statement containing evidence-based criteria for patient assessments. Charting WDL means that you have assessed the patient for ALL the criteria mentioned in the WDL and the assessment findings match the statement at this time.

Flowsheet Terminology
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When the user right clicks on the left side of a flowsheet, a menu box displays:
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	Add parameter
	Add additional observations to a flowsheet such as neuro checks or capillary blood glucose.

	Add single time column
	Adds a single timeframe column to the flowsheet.  Defaults to the current time.

	Add multiple time column
	Add several time columns at one time.  The user only sees columns up to one hour in the future.

	Discontinue
	Discontinue an observation when it is no longer needed.  The row grays out and “dc’d” appears in the right corner.

	Cancel
	The user may cancel an observation if it has not been documented on previously.  The observation will no longer be on the flowsheet.

	Reinstate
	Add the observation back to the flowsheet if it has been discontinued.

	Modify row label
	Add text to an observation by using modify row label.

	Show detail
	Shows observation details such as when the observation was added, by whom and the text, etc.

	Show history
	Shows historical data saved on the observation.

	Show order detail
	Shows the order associated with this observation when applicable.

	Show related detail
	

	Show reference data
	Shows reference data on an observation when appropriate.  Example:  click on reference data when on the pressure ulcer cell and a picture displays on the different stages of an ulcer.  The example below shows reference data for Neuro checks.


[image: image16.png]E? knowledge Based Charting

Lrstart

Glasgow Coma Scale
Adult

MEIES

Best Verbal Response

oriented

confused

inappropriate words

incomprehensible speech

none

Eye Opening

spontaneous

to speech

to pain

none

Best Motor Response

Score

obeys command

6

localizes pain

withdraws from pain

flexion to pain

extension to pain

none

Total Score

RN W N =)

Sl B g




  [image: image17.png]E? knowledge Based Charting ST ES

Interpretation:
Score Interpretation
15 maximum score, best prognosis
3 minimum score, Worst prognosis
8 or greater good chance for recovery
3-5 potentially fatal, especially if accompanied by fixed pupils or absent

oculovestibular responses

Teasdale G, Jennett B. (1974.  Assessment of coma and impaired consciousness. A
practical scale. Lancet,2. pp. 81-84.

RN W N =)

Sl Wb g





Adding a parameter
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When the user right clicks on the right side of a flowsheet, there are additional options:
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The user may enter a comment (which will display an asterisks in the column) or a note (which is a structured note and it will display a notepad in the column).  To pull information from the previous cell, select Auto Enter or Auto Enter Cell Selection-copy forward.

When the user right clicks on the top of a column when the date and time stamp are, the following options display:
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.  

Searching for a Flowsheet

Click on the plus sign on the Flowsheet selection line.  The search flowsheet box will display.  In the search box, type the name of the flowsheet to be added or enter a percent sign (%) to see available flowsheets for the unit.  
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Standard Flowsheets and Structured Notes

Flowsheets:


Every patient has the following flowsheets automatically:

· Vital Signs

· Intake and Output

· Admission Assessment

· Shift Assessment

· Plan of Care and Education

Other flowsheets may be added as appropriate for the patient.

Structured Notes:

· Patient Profiles (historical data collected on admission)

· Adult

· Pediatric

· OB

· BHU

· Short Stay

Plan of Care and Education Flowsheet

The main purpose of the Plan of Care is to communicate priority and individualized needs, education and progress towards goals for each patient to all providers.

Clinical Practice Guidelines (CPG’s) are evidence-based components of the Plan of Care.  CPG’s contain content which enhances care provider competency, consistency and integration of professional services.  They support care providers in assessing, planning, delivering, teaching and evaluating outcomes of the services they provide.

All CPG’s contain the following components:

· Care planning

· Goal outcome evaluation

· Education

The following components are on each plan of care automatically:
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NOTE:  some components will be added automatically when you document on the Patient Profiles when you check the boxes for certain diagnoses.

As in all flowsheets, to see options that are available, right click on the observation cell.
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When the CPG is added, they appear in green on the Plan of Care and Education flowsheet. The end user must answer of what was assessed, what was found to be present, the progress to the goal and the plan of care.
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Education

When documenting Education on the Plan of Care and Education flowsheet, a list set appears with 3 questions.
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It is recommended that the specific topic by typed in the first free text box as seen above.  

Drip Documentation

Drips are added to the Vital Sign flowsheet automatically when ordered.  The user may document the ml/hr as well as the dosage (such as mcg/kg/min or mg/hr).  When these parameters are added to the Vital Sign flowsheet, they are automatically added to the I&O flowsheet for end of shift totals.  When adding a drip, the user should check the concentration for the additive.
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When the user adds a drip, the box above diplays.  By clicking on the component and then modify, the smaller box displays.  Enter or revise the components as needed.  When documented on the Vital Signs flowsheet, entering one parameter response will automatically calculate the other.
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Intake and Output Flowsheet
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The Grand Total row on the I&O flowsheet is not editable.  It is for viewing only.  I&O should be documented at the end of each 8 hour shift.  The yellow column is for the shift total and the green column is for the 24 hour total.  
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At the bottom of the I&O sheet are the Blood Balance Total and the Length of Stay total.  Like the Grand Total, these rows are not editable and are view only.

Discharge and Exit Care Instructions

When a patient is ready for discharge, the physician will complete the discharge med rec and order set.  As a result, the flags will display in the check orders and new orders columns on the patient list.  After reviewing the discharge orders, the nurse will print any Exit Care instructions and then document on the Discharge Summary Nursing structured note.  
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Exit Care can be accessed through the icon Discharge Instructions for Current Patient.  These instructions can be printed at any time, not just as discharge.  Once the program opens, click on the “Choose titles”.  Select the category or use the search box.  Select the check box next to the document and click on Preview Highlighted Item.  
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After previewing, click on the Done tab and then print the documents.  All documents that have been printed from Exit Care will be added to the patient chart and show in the discharge summary.
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When the user is in a list, the Filter to box at the top allows the user to filter out answers by typing in the first letter.  Typing a “g” will limit this list to grimacing and guarding. 


At the bottom of suggested lists, there is a comment box that is free text.





To add CPG’s to the Plan of care, select Add Parameter.  The box below displays.


When a CPG is selected, it not only adds the problem and goals/outcomes but it also adds the education associated with that problem.





When the end user right clicks on a flowsheet and clicks once on Add Parameter another box displays.  The information shown depends on the flowsheet you are working from.  You can use the search option at the top or open the different categories to find an observation.  Once you highlight the observation, click on Add and then OK to add it to the flowsheet.





The charted time can be changed or deleted.  The user may also Edit the text of the date/time stamp.









